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[bookmark: _Toc519076916]Technical requirements 
SAP Ariba recommends to use the following versions of internet-browsers: 
· Apple Safari 9+ (64 bit);
· Microsoft Internet Explorer 11 (32 bit);
· Microsoft Edge 25;
· Google Chrome 54 - 56 (64 bit);
· Mozilla Firefox 49 - 51 (64 bit).
To identify the browser version you use, please turn to the documentation that is provided by the browser developer.
To prevent errors of the browser it is recommended to delete temporary internet files, cookies, cache and browser history before you start working with SAP Ariba.  
[bookmark: _Toc519076917]Supplier registration process
The suppliers are required to register in Ariba Network to access procurement procedures of Astana International Financial Centre (AIFC).
Supplier registration process can be done in two ways:
1) Registration after receiving the invitation to participate in the welcoming event of AIFC. 
2) [bookmark: _Регистрация_после_получения]Self-registration with the help of the self-registration link.  
[bookmark: _Registration_after_receiving][bookmark: _Toc519076918]Registration after receiving an invitation to participate in the welcoming event of AIFC 
[bookmark: _Toc519076919]How to register
1) After receiving a notification that you have been registered as a user on Ariba Spend Management site and an invitation to participate in a welcoming event, please use “Click here” to access the event. 
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2) Click “Sign in” to register and create a user account. 
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[bookmark: _Toc519076920]Company information
To create an SAP Ariba supplier account it is required to provide the following company information:
· Company Name;
· Country;
· Postal Code;
· Province/State/Region;
· City;
· Address.
[image: ]
[bookmark: _Toc519076921]User account information
The user who registers the organization automatically becomes a profile administrator. The administrator is responsible for completing / updating the information about the company. 
It is necessary to complete the following user account information: 
· Name;
· Email;
· Username;
· Password;
· Language;
· Email orders to. 
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[bookmark: _Toc519076922]Tell us more about your business
Click “►” to open “Tell us more about your business” section. Here you can complete the following information:
· Product and Service Categories (required);
· Ship-to or Service Locations (required);
· Tax ID (optional);
· DUNS Number (optional). 
[image: ]
In this section it is necessary to list product and service categories, in this field the United Nations Standard Products and Services Code (UNSPSC) is used. You are also to complete ship-to or service locations. 
1) Click “Browse to enter product and service categories.
[image: ]
2) Click on a category and you see a more detailed list of categories. Select the appropriate product and service categories using “+” button. The supplier can add as many service categories from the list as it is required. 
3) Check “My Selections” section and click “OK” to add the selected categories. 
[image: ]
4) Click “Browse” to enter ship-to or service locations. 
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5) Click on a region, then select a country or click on a country to select a more precise location using “+” button. Check “My Selections” sections and click “OK”. 
[image: ]
6) If your company offers global coverage, choose “Global” and click “OK”. 
[image: ]
To finish the registration process read the Terms of Use and the SAP Ariba Privacy Statements, tick “I have read and agree to the Terms of Use” and “I have read and agree to the SAP Ariba Privacy Statement” and click “Create account and continue”. 

[image: ] 
Then you will be taken to the Supplier Login screen. Enter you user name and password and click “Login”. 
[bookmark: _Toc519076923]Supplier profile questionnaire (SPQ) completion 
Once you log in to your supplier account you will be taken to the welcoming event. To participate in the event click “Intend to participate”. 
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Answer the first question, click “Save” and go to complete a supplier profile questionnaire (SPQ). 
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Do the following to complete the supplier profile questionnaire:
1) In the upper-right corner click “Company Settings” – “Company Profile”.
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2) Complete all the required fields in “Basic” tab if they were not completed before, then go to “Customer Requested” tab and click on the name of the supplier profile questionnaire.
[image: ]
3) Complete the questionnaire paying attention to the SPQ requirements, listed below. 
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SPQ completion requirements:
· Legal-organizational form – provide the abbreviation of legal-organizational form of your company. 
· Full name – the full name of your organization without abbreviations (specify without quotes).
· Actual address – specify the index, country, city, street, building number, office number, where your organization is actually located. 
· Approved commodities – select goods and services that you provide. 
· Individual Identification Number / Registration certificate of a foreigner as a taxpayer in the Republic of Kazakhstan – specify IIN of your organization consisting of 12 characters. 
· Business Identification Number (legal entity registration certificate) – specify BIN of your company consisting of 12 characters.  

4) Once you have completed the SPQ click “Submit” and “X”.
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5) Click “Save” to change the status of the questionnaire to “Complete”.
[image: ]
6) Make sure the status of the questionnaire has been changed to “Complete”, then click “Close”. 

[image: ]
7) Go back to the event and confirm that you have completed the form and click “Submit Entire Response” – “OK”.  
[image: ]
[bookmark: _Самостоятельная_регистрация][bookmark: _Самостоятельная_регистрация_по][bookmark: _Self-registration_with_the][bookmark: _Toc519076924]Self-registration with the help of the self-registration link
If the invitation to register in the procurement system of AIFC was not sent to a supplier, it is possible for a supplier to register with the help of a self-registration link. 
Go to the self-registration site by copying the link below and pasting it into the address bar of your browser: 
http://AIFC.supplier-eu.ariba.com/register
You will need to provide basic company information, user account information, activate your account and complete supplier profile questionnaire to access the procurement procedures of AIFC. 
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[bookmark: _Toc519076925]Company information
To create an SAP Ariba supplier account it is required to provide the following company information:
· Company Name;
· Country;
· Postal Code;
· Province/State/Region;
· City;
· Address.
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[bookmark: _Toc519076926]User account information
The user who registers the organization automatically becomes a profile administrator. The administrator is responsible for completing / updating the information about the company. 
It is necessary to complete the following user account information: 
· Name;
· Email;
· Username;
· Password;
· Language;
· Email orders to. 
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[bookmark: _Toc519076927]Tell us more about your business
Click “►” to open “Tell us more about your business” section. Here you can complete the following information:
· Product and Service Categories (required);
· Ship-to or Service Locations (required);
· Tax ID (optional);
· DUNS Number (optional). 
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In this section it is necessary to list product and service categories, in this field the United Nations Standard Products and Services Code (UNSPSC) is used. You are also to complete ship-to or service locations. 
1) Click “Browse to enter product and service categories.
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2) Click on a category and you see a more detailed list of categories. Select the appropriate product and service categories using “+” button. The supplier can add as many service categories from the list as it is required. 
3) Check “My Selections” section and click “OK” to add the selected categories. 
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4) Click “Browse” to enter ship-to or service locations. 
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5) Click on a region, then select a country or click on a country to select a more precise location using “+” button. Check “My Selections” sections and click “OK”. 
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6) If your company offers global coverage, choose Global and click “OK”. 
[image: ]
To finish the registration process read the Terms of Use and the SAP Ariba Privacy Statements, tick “I have read and agree to the Terms of Use” and “I have read and agree to the SAP Ariba Privacy Statement” and click “Register”. 
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[bookmark: _Toc516661815][bookmark: _Toc519076928]Account activation
Once you have completed and submitted the supplier registration form, an email will be sent to the mentioned address to activate the Ariba account. 
To complete the registration process click on the link to confirm your address and complete a supplier profile questionnaire (SPQ) specified by Astana International Finance Center. 
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Once you click on the link you will be taken to the supplier profile questionnaire. You must complete and submit the supplier profile information before you can access and participate in AIFC events. 
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[bookmark: _Toc519076929]Supplier profile questionnaire (SPQ) completion
If you used the account activation link to go to SAP Ariba, the supplier profile questionnaire will open automatically. 
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SPQ completion requirements:
· Legal-organizational form – provide the abbreviation of legal-organizational form of your company. 
· Full name – the full name of your organization without abbreviations (specify without quotes).
· Actual address – specify the index, country, city, street, building number, office number, where your organization is actually located. 
· Approved commodities – select goods and services that you provide. 
· Individual Identification Number / Registration certificate of a foreigner as a taxpayer in the Republic of Kazakhstan – specify IIN of your organization consisting of 12 characters. 
· Business Identification Number (legal entity registration certificate) – specify BIN of your company consisting of 12 characters.  
Once you have completed the SPQ click “Submit”. Then you will be taken to the Supplier Login screen. Enter you user name and password and click “Login” to log into your supplier account. 


[image: ]
Note! Your requested profile information is submitted to an AIFC representative and it needs to be approved by him. Once your request is approved AIFC will be able to invite you to their sourcing events. 
[bookmark: _Toc516661819][bookmark: _Toc519076930]Participation in sourcing events
On the main page of the supplier interface in “Events” section all events are displayed that you are invited to participate in. 
There are two types of events:
· Request for information (RFI);
· Request for proposal (RFP).
[image: ] 
Click on the event name in “Open” status to participate in a sourcing event. 
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[bookmark: _Участие_в_событии][bookmark: _Participation_in_“RFI”][bookmark: _Toc516661820][bookmark: _Toc519076931]Participation in “RFI” event
There are two types of requests for information (RFI):
· Pre-qualification request for information;
· Request for conceptual proposal. 
You need to review and respond to prerequisites to participate in an event. Click “Review Prerequisites” to do it. 
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Review Bidder Agreement terms and conditions, accept the terms of the agreement and click “OK” – “OK”. 
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In “Submit Response” section complete the necessary information and click “Submit Entire Response” – “OK”. 
[image: ]
When the sourcing event is finished and supplier responses are analyzed you will receive an email notification with the result of the sourcing event. In case of a positive result you will be invited to participate in the next stage of the procurement procedure. 
[bookmark: _Участие_в_событии_1][bookmark: _Participation_in_“RFP”][bookmark: _Toc516661821][bookmark: _Toc519076932]Participation in “RFP” event
There are two types of RFP:
· Request for technical and commercial proposal;
· Request for discount.
You need to review and respond to prerequisites to participate in an event. Click “Review Prerequisites” to do it. 
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Review Bidder Agreement terms and conditions, accept the terms of the agreement and accept the modified envelope bidding event agreement and click “OK” – “OK”. 
[image: ]
Once you have reviewed and accepted prerequisites you need to select lots. 
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Select event bidding currency, tick lots which the proposal will be submitted for, if they are not ticked, then click “Submit Selected Lots”. 
[image: ]
In “Submit Response” section complete the necessary information and click “Submit Entire Response” – “OK”. 
[image: ]
When the sourcing event is finished and supplier responses are analyzed you will receive an email notification of the result of the sourcing event. In case of positive decision about request for technical and commercial proposal you may receive an invitation to participate in a request for discount event. If request for discount is not stipulated, the winner receives an email notification to confirm willingness to fulfill commitments. 
Once commitments fulfillment is confirmed the supplier receives an email notification that they have been awarded as a winner of certain lots of the procurement procedure. 
If you are not awarded in the procurement procedure, you will receive an email notification that other participant(s) have been awarded as a winner.  
[bookmark: _Toc516661822][bookmark: _Toc519076933]Alternative response
A supplier can change their response at any time up until the event closes – the time remaining for an event is displayed at the right hand corner of the screen.
To submit an alternative proposal click “Revise/Alternative response” – “OK”. Then in “Submit Response” section click “Alternative” – “Pricing Alternative” to submit a proposal with an alternative price. 
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Enter a name for the alternative response, tick the items you want to include and click “OK” to add the items to the alternative response. 
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In the alternative response tab complete the necessary information and click “Submit Entire Response” – “OK”. 
[image: ] 
[bookmark: _Toc519076934][bookmark: _Toc516661823]Supplier account management 
A supplier account in Ariba Network can be managed with the help of the home dashboard. The dashboard consists of the following tools:
1. Solutions navigator;
2. Company settings;
3. User account navigator;
4. Help center. 
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[bookmark: _Toc516661824][bookmark: _Toc519076935]Solutions navigator
Select “Proposals” to open Ariba Sourcing module. Here Astana International Financial Centre publish their sourcing events. 
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[bookmark: _Toc516661825][bookmark: _Toc519076936]Company Settings
In “Company Settings” section you can configure your account data, application subscriptions, notifications, payment and bank information and customer's transaction rules. Available options depend on your permissions and the Ariba solution that you have chosen. 
Open “Company profile” to complete your organization profile. 
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You can check how AIFC see your company profile using “View Public Profile” option. Use “Profile Visibility Settings” option to configure visibility settings of your company profile. 
You can complete and edit different information of your company profile in company profile tabs. 
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[bookmark: _Toc519076937][bookmark: _Toc516661830]Changing supplier profile questionnaire (SPQ) 
1) Go to “Company Settings” – “Company Profile” to change the information in the supplier profile questionnaire. 
[image: ]
2) Go to “Customer Requested” tab and click on the name of AIFC supplier profile questionnaire. 
[image: ]
3) Make changes, click “Submit”, close the questionnaire using “X”, then click “Save” – “Close”. 
[bookmark: _Toc516661832][bookmark: _Toc519076938]Help Center
[bookmark: _Toc516661833]Help Center displays useful information on the right side of the screen. Here you can access the user documentation, articles, training materials and Ariba support service.
[bookmark: _Toc519076939]User account navigator 
User account navigator allows you to change account settings and password, it also can help you link user IDs and contact you administrator. 
[bookmark: _Toc516661834][bookmark: _Toc519076940]Changing your user account information and password
Click your name at the top of the dashboard and click “My Account” to display the User Information page. 
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In the Account Information section you can update values as necessary, then click “Save”. Your changes take effect at your next login.
To change your password click “Change Password”, enter your current and new passwords, noting the following constraints and guidelines: 
· Passwords are case-sensitive, must be at least eight characters long;
· You can include only alphabetic letters (without accents), numbers, and common symbols.
· For increased security, you should include at least one numeral between the first and last characters and at least one common symbol.
Then click “Save Password” – “Save”. 
[bookmark: _Toc519076941]About Business Roles
Your Business Role determines the default action tiles displayed on the Ariba Network dashboard. New Ariba Network users are asked to select a Business Role during account creation. Existing Ariba Network users who have not yet selected a business role will be prompted to select one the next time they log in. You can select or change your Business Role from the “My Account” page at any time. 
[bookmark: _Toc516661836][bookmark: _Toc519076942]Linking user accounts
If you have multiple user accounts, you can link their IDs together. 
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1) Click your name at the top of the dashboard;
2) Click “Link User IDs” to display the Link Accounts page;
3) Enter the username and password of the user account you want to link with and click “OK”. SAP Ariba displays a confirmation message, indicating that your user accounts are now linked.
4) Click “Done”.
As a result the user profile menu displays multiple User Account IDs in “Switch To” section.
[bookmark: _Toc519076943]Contacting your account administrator
If you have questions or problems you can contact your account administrator. To view your account administrator's contact details, click your name at the top of the page and select “Contact Administrator”. 
[image: ]
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Wy  Astana
£ International
Financial
“ Centre

Welcome to SAP Ariba, TestCompany040.

We are glad to inform you about the start of work in SAP Ariba Sourcing in Astana International
Financial Centre.

SAP Ariba is a complex tool, which allows increasing procurement efficiency and interaction with
suppliers with the help of Ariba Network, which covers about 2 million suppliers all over the
world.

SAP Ariba Sourcing is a solution, which is designed to carry out procurement procedure.

ATFC Authority has registered you on their Ariba Spend Management site and invited you to
participate in the welcoming event: Welcoming RFI for suppliers to register in SAP Ariba
Network. The event starts on Monday, July 9, 2018 at 2:41 PM, Moscow Standard Time and
ends on Monday, July 9, 2018 at 4:41 PM, Moscow Standard Time

Click Here to access this event. You must register on the Ariba Commerce Cloud or log in using
your existing Ariba Commerce Cloud account username and password before you can access
this event.

NOTE: This link is only valid for 30 days. Make sure to register on the Ariba Commerce Cloud
before the link expires. After you register on the Ariba Commerce Cloud, you can no longer use
this link.

If you have questions about this event, contact Lamonov Ilya via telephone at 111 or via e-mail
at Lamonovi@terralink.ru.

We look forward to working with yout
Thank You,

AIFC Authority
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Welcome, TestCompany040

Have a question? Click here to see a Quick Start guide.

Welcome to the Ariba Network. Astana International Finance Center - TEST has invited you to a sourcing event.

New to the Ariba Network? Sign up to register your user account

Alreacy have an account?
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Company information

Company Name:*
Country:*

Postal Code:*
Province:*

City:*

Address:*

Kazakhstan [KAZ]

Line 1

Line 2

* Indicates s required ield

1f your company has more than one office, enter the main office address. You
an enter more addresses such as your shipping address, billing address or
other addresses later in your company profile.
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User account information

Name:*

Email.*

Username:*

Password:*

Language:

Email orders to:*

Last Name.

T —

Enter Password

Repeat Password

English

* Indicates s required ield

‘SAP Ariba Privacy Statement

Must be in email format(e.g john@newco.com) @

Must contain a minimum 8 characters induding letters and numbers. @

‘The language used when Ariba sends you configurable notifications. This is
different than your web b...

Customers may send you orders through Ariba Network. To send orders to
multiple contacts in your organization, create a distribution list and enter the
email address here. You can change this anytime.
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Tell us more about your business v

Product and Service Categories:

‘Ship-to or Service Locations:

Tax ID:

DUNS Number:

Enter Product and Service Categories

Add -or- Browse

Enter Ship-o or Service Location

Add -or- Browse

Optional

Optional

Enter your Company Tax ID number.

Enter the nine-digit number issued by Dun & Bradstreet. By default, DUNS number is
appended with "T" in test account. ®
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Tell us more about your business v

Product and Service Categories: | Enter Product and Service Categories Add -or- | Browse
Ship-to or Service Locations: | Enter Ship-o or Service Location Add -or- Browse
TaxID: | Optional Enter your Company Tax ID number.
DUNS Namber. | Optonal :::rn :;: e it ‘l:'u::::; :;\::L: hy@Dun 8 Bradstrest. By default, DUNS number is
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Product and Service Category Selection

Search | Browse

Click the product and service category you want to add and click the + icon. Lower-level product and service categories are displayed after you click a product and service category. Click OK to save your changes.

Browse Product and Service Categories Didnt find what you were looking for? Try Search »

Agricultural & Fishing Machinery >
Agricultural & Fishing Services >
Apparel, Luggage & Personal Care >
Chemicals >
Cleaning Supplies >

I Computer Hardware, Software & Telecom >

Construction & Maintenance Services >

Construction Materials >

My Selections (2)

Notebook computers (View)

Desktop computers (View)

Remove

A

Communications Devices & Accessories >

Computer & Storage Hardware >
Computers & Peripherals >

Computer accessories >
Computer data input device accessories >
Computer data input devices >
Computer display accessories >
Computer displays >
Computer printers >

I Computers >

[CRCHCECRCECHC)

Computer servers
Desktop computers

High end computer servers
Mainframe computers.

Mainframe console or dumb terminals.
Notebook computers

Personal compuers.

Cancel

® e ®

®
@
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‘Ship-to or Service Locations:

Enter Ship-o or Service Location

Add

Browse





image9.png
Ship-to or Service Location Selection

Selectthe territories that your company serves. If your company offers global coverage, choose Global

Global

® Select Ship-to or Service Locations.

Click a country to add and clck the + icon. States or provinces are displayed after you

a country. Click OK to save your changes.

Eastern Europe > I Kazakhstan >
Central Europe > & Kyrgyzstan >
Southern Asia > Tajikistan >
Southeast Asia > N Turkmenistan >
Eastern Asia > Uzbekistan >
Central Asia > All of the above
West Asia (Middle East) > e

North Asia >

My Selections (1)

9 Astana (Kazakhstan)

[CHCHCHCHCHC]

Aimaty oblysy

Aqmola oblysy

Aqtobe oblysy

Astana

Atyrad oblysy

Batys Qazagstan oblysy
Mangghystad oblysy

Remove

Cancel
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Ship-to or Service Location Selection

Selectthe territories that your company serves. If your company offers global coverage, choose Global

lobal

Select Ship-to or Service Locations

Cancel
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Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company profile, you can do
50 anytime by editing the profile visibiity settings on the Company Profile page after you have finished your registration.

By clicking the Create account and continue button, you expressly acknowledge and give consent to Ariba for your data entered into this System to be transferred outside the European Union, Russian

Federation or other jurisdiction where you are located to Ariba and the computer systems on which the Ariba services are hosted (located in various data centers globally), in accordance with the Ariba
Privacy Statement, the Terms of Use, and applicable law.

You have the right to access and modify your personal data from within the application, by contacting the Ariba administrator within your organization or Ariba, Inc. This consent shall be in effect from
the moment it has been granted and may be revoked by prior written notice to Ariba. If you are a Russian citizen residing within the Russian Federation, You also expressly confirm that any of your
personal data entered or modified in the system has previously been captured by your organization in a separate data repository residing within the Russian federation.

1 have read and agree to the Terms of Use

1 have read and agree to the SAP Ariba Privacy Statement

Cancel
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Test Mode

Company Settings v Test Company040 v pielp Center %

Ariba Sourcing
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Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company profile, you can do
50 anytime by editing the profile visibiity settings on the Company Profile page after you have finished your registration.
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Dear Test Company070,

Thank you for registering your Ariba account. To complete the registration process we just need
to verify your email address. Please click on the following link to confirm your address and

complete all required profile fields of your company profile as specified by Astana International
Finance Center.

Click here to activate your Ariba account.

If you are unable to launch a browser using this link, copy the link and paste it into the
address bar of any of the supported Web browsers to form a single-line URL.

https://service.ariba.com/Authenticator.aw/ad/confirmEmail?
key=ZD2ayYY3rbOGIAVim3PFXAO1uySxfM2t&anp=Ariba&app=Sourcing

After your registration process is complete, use the following URL to log in to your account:
http://proposals.seller.ariba.com

sincerely,
The SAP Ariba Team
https://discovery.ariba.com
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AIFC Procurement Hub Requested Profile
* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can ciick Save as Draft to save any values you may have edited without sending the changes to your
customer.

Question
v 1 Company registration data and requisites

11 Legal-organizational form

12 Full name
Street:

City:*
State/Province/Region

13 Actual address

Postal Code: ™
Country:" | (no value)

1.4 Phone number

15 E-mail

Save as Draft





image27.png
Question

¥ 1 Company registration data and req

11 Legal-organizational form

12 Fullname

Street:

City
StatelProvince/Region

13 Actual address

Postal Code: ™
Country:" | (no value)

1.4 Phone number

15 E-mail

Save as Draft





image28.png
Your Ariba Commerce Cloud account is now active.
Astana Intemational Finance Center requests that you complete additional profile information as part of their Supplier Profile Questi

AIFC Procurement Hub Requested Profile

* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can ciick Save as Draft to save any values you may have edited without sending the changes to your

customer.

Question
» 1 Company registration data and requisites

2 Approved commodities  *Computers 432115 [select]

v

3 Tax det

4

4 Contact person

» 5 Documents that confirm the information provided

Save as Draft





image29.png
International
Financial
Centre

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in qualiy, service, and cost. Ariba, Inc. administers tis site in an effort Y oo
to ensure market integrity. [ { @

IEven(s

Title [} End Time | Event Type
v Status: Open (1)

RFP Doc151878482 711112018 1255 PM Ree_

v Status: Pending Selection (3)

Pre-qualification RFI Doc148328850 612112018 11:39 AM

RFI




image30.png
[} End Time | Event Type

Doc151878482 71112018 12:55 PM RFP





image31.png
Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate i the event. Some prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you
decline the terms of the prerequisites, you cannot view the event content or participat event

Decline to Respond Print Event Information

Event Overview and Timing Rules

Owner: ~ Lamonov llya Currency:  Kazakstar
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Prerequisites must be completed prior to participation in the event.

In consideration of the opportunity to partcipate in on-ine events (On
following terms and conditions (Bidder Agreement)

e Events') held and conducted by the company sponsoring this On-Line Event (Sponsor) on the web site (this ‘Site') hosted by Ariba, Inc. (Site Owner), your company (Participant or 'You') agrees to the

1. Bids. If You are invited to participate in the On-Line Event, Sponsor reserves the right to amend, modfy or withdraw this On-Line Event. Sponsor reserves the right to accept or reject al or part of your proposal. Submission of a bid does not create a contract or any expectation
by Participant of a future business relationship. Rather, by submitting a bid, you are making a firm offer which Sponsor may accept to form a contract, subject to section 2 below. Sponsor is not liable for any costs incurred by Participant in the preparation, presentation, or any
other aspect of Participant's bid

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without qualification, except for data entry errors.

3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all bids provided by You or another participating organization in confidence and shall not disclose the
foregoing to any third party.

5. Bids through Site only. Participant agrees to submit bids only through the on-fine bidding mechanism supplied by the Site and not to submit bids via any other mechanism including, but not limited to, post, courier, fax, E-mail, or orally unless specifically requested by Sponsor

6. Ethical Conduct. Al parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team ifthey witness pracices that are counter-productive to the fair operation of the On-Line Event._If Participant experiences any
difficulties during alive On-Line Event, Participant must notfy Site Owner immediately.

7. Survival. The terms and conditions of this Bidder Agreement shall survive completion of the On-Line Event.

BAv1.119Aug05

@I accept the terms of this agreement

1do not accept the terms of this agreement

Cancel





image33.png
Event Messages
Response History

¥ Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3._Submit Response

» Event Contents

All Content

Name

¥ 41 Customer Sey

411 Please give a brief overview of your Help Desk

412 Do you offer Customer Service 365 daylyear?

413 Do you offer Customer Service in both English and Spanish?

414 What are the hours of your Help Desk?

v 42 Qu

421 Do vou have a aualitv manual? If Yes. olease uoload it here.

(") indicates a required field

Save

Compose Message

Excel Import

Unspecified

Unspecified

Unspecified

Unsoecified v





image34.png
Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate i the event. Some prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you
decline the terms of the prerequisites, you cannot view the event content or participate in this event

Decline to Respond Print Event Information

Event Overview and Timing Rules

Owner: ~ Lamonov llya Currency:  Kazakstani Tenge

EventType: RFP Commodity:  Notebook computers 43211503
Regions: 1000 AIFC Authority
Publish time:  7/10/2018 12:55 PM
Due date: 71112018 12:55 PM
Specify how lot bidding will begin and end: ~ Parallel (@
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Prerequisites must be completed prior to participation in the event. You must accept the modified envelope bidding event agreement to continue.

Events) held and conducted by the company sponsoring this On-Line Event (Sponsor) on the web site (this 'Site') hosted by Ariba, Inc. ('Site Owner), your company (Participant o 'You') agrees to the

In consideration of the opportunity to participate in on-line events (On-|
following terms and conditions (Bidder Agreement)

1. Bids. If You are invited to partcipate in the On-Line Event, Sponsor reserves the right to amend, modfy or withdraw this On-Line Event. Sponsor reserves the right to accept or reject all or part of your proposal. Submission of a bid does not create a contract or any expectation
by Participant of a future business relationship. Rather, by submitting a bid, you are making a firm offer which Sponsor may accept to form a contract, subject to section 2 below. Sponsor is not liable for any costs incurred by Participant in the preparation, presentation, or any
other aspect of Participant’s bid

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without qualification, except for data entry errors.

3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules estabiished by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all bids provided by You or another participating organization in confidence and shall not disclose the
foregoing to any third party.

or orally unless specifically requested by Sponsor

ited to, post, courler, fax, E-mal,

5. Bids through Site only. Participant agrees to submit bids only through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism including, but not

6. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices that are counter-productive to the fair operation of the On-Line Event. If Participant experiences any
difficulties during a live On-Line Event, Participant must notify Site Owner immediately.

7. Survival. The terms and conditions of this Bidder Agreement shall survive completion of the On-Line Event.

BA V1.1 19Aug05

@ I accept the terms of this agreement

1do not accept the terms of this agreement

Modified Envelope Bidding Event Agreement

The buyer has configured this event to allow rejected envelopes to be retrieved and opened while the event remains in Pending Selection status. | accept the terms of this agreement. |

Cancel
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