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Guidance: Purpose of this rulebook

The purpose of this rulebook, “COB?”, is to ensure that financial services firms operating in the AIFC
meetthe standards of conduct expected of such firms, particularly with regard to the treatment of
their clients,but also in their dealings with counterparties and other market participants. COB also
includes rules to ensure that the behaviour of firms operating in the AIFC contributes to fostering
and maintaining the integrity of financial markets in the AIFC. COB also includes certain
requirements applicable to Ancillary Services Providers.

13. ANCILLARY SERVICE PROVIDERS

13.2. Principles for Ancillary Service Providers

13.2.9. Principle 9 - Conflicts of interest

An Ancillary Service Provider must take all reasonable steps to ensure that conflicts of interest
between itself and its Clients, between its Employees and Clients and between one Client and
another are identified and then prevented or managed, or disclosed, in such a way that the interests
of a Client are not adversely affected.

13.2.10. Principle 10 — Complaints

An Ancillary Service Provider must take all reasonable steps to ensure that Complaints made
against it by Clients are handled fairly, consistently and promptly.

Classification: Restricted



o AIFC

AMENDMENTS Ne 11.1 TO AIFC
CONDUCT OF BUSINESS RULES

Approval Date: 10 September 2023

Commencement Date: 1 January 2024

Astana, Kazakhstan



Classification: Restricted

In this document, underlining indicates a new text and strikethrough indicates a removed text.
AIFC CONDUCT OF BUSINESS RULES (COB)

(...)

CONTENTS

E & F ¥ K N N KON

1.2.2. Exclusions in relation to certain categories of Centre Participant

For the avoidance of doubt, the requirements in COB do not apply to:

(a) a Representative Office;

(b) an Authorised Market Institution (other than an Authorised Crowdfunding Platform and-an
Autherised-Digital- Asset-Frading-Faeility), except for COB 3 (Communications with Clients and
Financial Promotions); or

(c) an Authorised Crowdfunding Platform, except for COB 3 (Communications with Clients and
Financial Promotions), COB 4 (Key Information and Client Agreement), COB 7 (Conflicts of
Interest), COB 8 (Client Assets) and COB Schedule 2 (Key Information and Content of Client

Agreement);.-of
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SCHEDULE 2: KEY INFORMATION AND CONTENT OF CLIENT AGREEMENT

CORE INFORMATION

(.)
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ADDITIONAL INFORMATION FOR DIGITAL ASSET TRADING FACILITY
OPERATORS AND DIGITAL ASSET SERVICE PROVIDERS PROVIDING CUSTODY

The additional information required where an Authorised Firm Provides Custody in
relation to Digital Assets:

a breakdown of all fees and charges payable for a transfer of Digital Assets (a “transfer”)
and when they are charged;

the information required to carry out a transfer;

the form and procedures for giving consent to a transfer;

an indication of the time it will normally take to carry out a transfer;

details of when a transfer will be considered to be complete;

how, and in what form, information and communications relating to transfer services will
be provided to the Client, including the timing and frequency of communications and the
language used and technical requirements for the Client’'s equipment and software to
receive the communications;

clear policies and procedures relating to unauthorised or incorrectly executed transfers,
including when the Client is and is not entitled to redress;

clear policies and procedures relating to situations where the holding or transfer of Digital
Assets may have been compromised, such as if there has been hacking, theft or fraud;
and

details of the procedures the Digital Asset will follow to contact the Client if there has
been suspected or actual hacking, theft or fraud.

Classification: Restricted




