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Full support in application process of temporary residence permit, including
fingerprinting procedure and notice on arrival.

Obtain an individual identification number or electronic signature.

Support in processing documents to obtain a taxpayer's certificate. 

Document Translation and Notarization

Aid in facilitating a smooth transition upon arrival in Astana, including guidance on
medical insurance, housing, kindergartens, schools for children.

Receive guidance on entry and stay procedures, visa-related 
inquiries, and more.

The AIFC Expat Centre is a leading relocation service
designed to facilitate a smooth and efficient transition 
for individuals and families moving to Kazakhstan. 

Our center provides comprehensive support, tailored to meet 
the unique needs of each client. From visa assistance 
to accommodation and school searches, our dedicated team ensures all
aspects of your relocation are managed professionally. Clients can easily
schedule appointments at their convenience, allowing our personal
managers to efficiently handle every detail 
of the relocation process. The AIFC Expat Centre is your trusted partner
for a seamless integration into Kazakhstan.

Assistance in processing visas for foreign employees and investors as well as their
family members, including visa extensions, category changes, cancellations, and
more.

Short-term 
business visa 
(single-entry 
B1/B3)

Long-term 
business visa 
(multiple-entry 
B2/B3)

Work and 
dependant 
visa (C3)

Investor’s 
and
dependant 
Visa A5

Visa categories that can be obtained through AIFC Expat Centre:

Visa 
Processing: 

Essential 
government 
services: 

Soft-Landing 
Assistance: 

Expert 
consultations:

AIFC Expat Centre is your go-to destination for:  



OUR PRODUCT –  
           LOYALTY CLUB
Loyalty Club - Enrich your experience: One Card,
Endless Benefits! The Expat 

Loyalty Club is aimed at making foreign citizens'
stay in Kazakhstan enjoyable, enriching, and
hassle-free. 

By providing a wide range of benefits, cultural
experiences, and community- building
opportunities, the program helps expats integrate
into their new environment, forge meaningful
connections, and feel at home away from home.

Loyalty Club is not limited to AIFC
Participants; any foreign individuals residing
in Kazakhstan for work and their family
members may apply. Whether you're an
investor, expert, entrepreneur, diplomat, or
part of an expat family, our program offers
exclusive opportunities and benefits at
selected service providers. We strive to make
the relocation 

process smooth and comfortable while
fostering a strong sense of community. Join
us and experience the support and
camaraderie of the Expat Loyalty Club.

Loyalty Club: your
Gateway to exclusive
offers and connections

Join now to access exclusive benefits
and privileges!



ESIL APARTMENTS
The building offers 2-, 3-, and 4-room apartments in modern and classic styles.
Intercoms, high-speed internet, television, telephony, and a comprehensive video
surveillance system covering the territory of the building.
DISCOUNT:  5% OFF MONTHLY RENT

TO BOOK: +7 (700) 478-08-78
ADDRESS: 3 ZHELTOKSAN ST.

Loyalty membership

INTERTEACH
Leadership position in the market of medical and insurance services
through the formation and realization of competitive advantages.
DISCOUNT: INSURANCE PACKAGES

CONTACT: +7 702 555 3600
EMAIL: K.AKHMATULIN@INTERTEACH.KZ

HALYK INSURANCE
Leadership position in the market of medical and insurance services
through the formation and realization of competitive advantages.
DISCOUNT: INSURANCE PACKAGES

CONTACT: +7 771 104 8960
EMAIL: SARMANOVA.B@SKHALYK.KZ

REAL ESTATE FORMULA
The building offers 2-, 3-, and 4-room apartments in modern and classic styles.
Intercoms, high-speed internet, television, telephony, and a comprehensive video
surveillance system covering the territory of the building.
DISCOUNT:  10% OFF REAL ESTATE AGENT SERVICES

CONTACT: +7 701 515 3525

 ACCOMMODATIONS

HEALTH INSURANCE



MEETING ROOMS ON AIFC SITE
Plan a meeting with ypur buisness partners at one of our meeting rooms
located on AIFC site
DISCOUNT:  75% OFF HOURLY  RENT RATE

EMAIL: PROPERTY@AIFC.KZ

ZEBRA COFFEE EXPO
Kazakhstan's network of express format coffee shops.

DISCOUNT: 10% OF BEVERAGES

ADDRESS: 55/19 MANGILIK YEL AVE., C 3.3

CHEZ GEORGES
Savor the taste of France in Astana at Chez Georges, offering a selection of
classic French dishes made with care from quality ingredients. Enjoy a
delightful dining experience in a relaxed setting.

DISCOUNT: 10% OFF FOOD MENU
CONTACT: +7 701 188 86 84
ADDRESS: 28 TURKESTAN ST. 

RESTAURANTS

MEETING ROOMS

Loyalty membership



THE RITZ CARLTON 

The Ritz-Carlton, Astana:
Luxe rooms, prime views,
top service, dining with a
view, and all you need for
leisure or business.

DISCOUNT:  
CORPORATE DISCOUNT

RIXOS BOROVOE

Rixos Borovoe is a 5-star
hotel located in a
national park amidst
beautiful mountains and
forests, on the shore of
Shchuchye Lake.

BEIJING PALACE
Located in the center of
Astana, the 5-star «Beijing
Palace Soluxe Hotel
Astana» has a Chinese-style
facade and a revolving
restaurant "Revolving" on
the 23rd floor with a
beautiful view of the city.DISCOUNT: 

10% OFF STAY
DISCOUNT: 10% OFF STAY

Wyndham Residence Aqkol Club is the
country's first hotel offering services in
preventive and anti-aging medicine,
located 110 kilometers from Astana.

DISCOUNT: 10-15% OFF STAY

HILTON GARDEN INN
The modern Hilton Garden Inn hotel is

located in the center of Astana nearby are
popular attractions. The hotel has

everything necessary for leisure and work.

DISCOUNT: 10% OFF STAY

WYNDHAM AQKOL RESIDENCE

HOTELS & ACCOMMODATIONS

TO BOOK: +7 (7172) 64 74 00
EMAIL: LOYALTYCLUB@AIFC.KZ
ADDRESS: 9 DOSTYK ST.

TO BOOK: +7 777 707 27 72
Address: ​50 South-eastern
shore of Lake Shchuchye.

TO BOOK: +7 701 070 15 00
ADDRESS: 45 SYGANAK ST.

EMAIL: LOYALTYCLUB@AIFC.KZ
ADDRESS: AQKOL 

TO BOOK:+7 (7172) 75‒67‒56
+7 (7172) 75‒67‒00

ADDRESS: 15 KABANBAY BATYR ST.

ESIL APARTMENTS
The building offers 2-, 3-, and 4-room
apartments in modern and classic styles.
Intercoms, high-speed internet, television,
telephony, and a comprehensive video
surveillance system covering the territory of
the building.

DISCOUNT:  5% OFF MONTHLY RENT

TO BOOK: +7 (700) 478-08-78
ADDRESS: 3 ZHELTOKSAN ST.

REAL ESTATE FORMULA
The building offers 2-, 3-, and 4-room

apartments in modern and classic styles.
Intercoms, high-speed internet,

television, telephony, and a
comprehensive video surveillance system

covering the territory of the building.

DISCOUNT:  10% OFF SERVICES

TO CONTACT:+7 701 515 3525

Premium Membership



INTERTEACH
Leadership position in the market of medical and insurance services
through the formation and realization of competitive advantages.

INTERNATIONAL SOS
International SOS clinic in Astana provides international-standard out-
patient medical care. Offers primary and 24/7 emergency medical care.

DISCOUNT: 10% OFF PROCEDURES

MEDICAL CARE AND HEALTH INSURANCE

CONTACT: +7 (7172) 47 69 11
ADDRESS: 62A KOSMONAVTOV ST.

DISCOUNT: INSURANCE PACKAGES

CONTACT: +7 702 555 3600
EMAIL: K.AKHMATULIN@INTERTEACH.KZ

Premium Membership



ANGA DENTAL CLINIC
Anga Dental Clinic is a reputable dental clinic known for offering high-
quality services and patient care. It is recognized for its positive reviews
and ratings from patients.

MEDICAL CARE AND HEALTH INSURANCE

DISCOUNT: 10-15% OFF DENTAL PROCEDURES
CONTACT: +7 (707) 01 77777
ADDRESS: 36 MANGILK YEL AVENUE.

HALYK INSURANCE
Health insurance with comprehensive coverage aensuring access
to top-quality healthcare services 

DISCOUNT: INSURANCE PACKAGES

CONTACT: +7 771 104 8960
EMAIL: SARMANOVA.B@SKHALYK.KZ

Premium Membership



The network of aesthetc medicine clinics offers a range of innovative
treatments and procedures designed to enhance beauty and well-being. 

DISCOUNT: 5% OFF AESTHETIC PROCEDURES

RAFE BEAUTY LOUNGE
Rafe Beauty Lounge is the place where you can not only receive
various beauty services at a professional level but also immerse
yourself in a cozy atmosphere.

BRONX FITNESS
At BRONX FITNESS you will find everything you need for effective workouts.
We offer a range of classic American cardio and strength training
equipment that will help you achieve your goals quickly and safely.

DISCOUNT: 10% OFF SERVICES

DISCOUNT: 10% OFF PROGRAMMES

TULIP MEDICINE ASTANA & ALMATY

CONTACT: +7 702 075  08 08
ADDRESS: ASTANA, 1 BAITURSYNOV ST., A2 ENTRANCE

BEAUTY AND FITNESS

CONTACT: +7  747 487 03 85
ADDRESS: 12/2 KONAYEV ST. 

CONTACT: +7 707 130 99 80
ADDRESS: 55 MANGILIK YEL AVE., 2.4 ENTRANCE 

Premium Membership



Coventry University is a public research university in Coventry, England,
known for its strong emphasis on applied research and innovative
teaching. The university also has campuses in London and other
international locations.
DISCOUNT: 15% OFF STANDART PRICE

COVENTRY UNIVERSITY ASTANA

CONTACT: +7 (700) 317 33 33
EMAIL: INFO@COVENTRY.EDU.KZ 

EDUCATION

Ardingly Astana is an elemntary school, the international branch of
Ardingly College in Kazakhstan, offering high-quality British education
with a focus on academic excellence and personal development.

DISCOUNT: 15% OFF ﻿STANDART PRICE

ARDINGLY ASTANA

CONTACT: +7 700 317 00 14
EMAIL:  ADMISSIONS@ARDINGLY.EDU.KZ

Maple Bear combines the best of Canadian educational practices to
bring Canadian bilingual early childhood, preschool educational service
to children around the world. Maple Bear is the trusted choice of parents
of over 54,000+ students preparing for lifelong success.

DISCOUNT: 10% OFF EDUCATION FEE

MAPLE BEAR ASTANA

CONTACT: +7 (702) 820 6106
EMAIL: INFO@MAPLEBEAR.KZ
ADDRESS: 6 ARNA STREET.

Premium Membership



RESTAURANTS

CHEZ GEORGES
Savor the taste of France in Astana at Chez Georges, offering a selection of
classic French dishes made with care from quality ingredients. Enjoy a
delightful dining experience in a relaxed setting.

DISCOUNT: 10% OFF FOOD MENU
CONTACT: +7 701 188 86 84
ADDRESS: 28 TURKESTAN ST.

Intermark is a british company established in 1993. It provides full range
of immigration, relocation and moving services to major international
companies in Eastern Europe & Central Asia and other countres. Services
are available in Astana and Almaty. 
DISCOUNT: 10% OFF RELOCATION, MOVING AND SUBLEASE SERVICES

INTERMARK RELOCATION

CONTACT: +7 771 748 51 38
EMAIL: RELO@INTERMARKRELOCATION.COM

RELOCATION SERVICES

Active Tour is a travel company in Kazakhstan specializing in adventure
tourism. They offer city tours as well as various activities such as trekking,
mountain climbing, and cultural tours, providing guided experiences to
explore the natural and cultural attractions of Kazakhstan..
DISCOUNT: 20% OFF TOURS 

ACTIVE TOURS ASTANA 

CONTACT: +7 707 434 40 40
EMAIL: INFO@ACTIVETOUR.KZ 

TOUR AGENCIES

Premium Membership



DUTY FREE

RED BY DUFRY
Enjoy exclusive member rates, earn exciting rewards with Duty Free and
their partners around the world, and indulge in experiences tailored to
you. Every time you shop with us, save  10%. Every purchase earns you
points, and points lead to rewards. 

DISCOUNT: 10% DUTY FREE LOCATIONS WORLDWIDE

Premium Membership



Contacts
expat@aifc.kz
loyaltyclub@aifc.kz

 +7 (7172) 64 73 40
 +7 (7172) 64 72 61
 +7 (7172) 64 74 00 

 expatcentre.aifc.kz 


