Expat Loyalty Club Terms and Conditions

1. Introduction: Welcome to the Expat Loyalty Club Programme (the "Programme"), designed to
make the lives of foreign experts in Kazakhstan enriching and comfortable. This Programme offers
exclusive benefits and services to its members, provided by the AIFC Expat Centre and various
Programme Partners.

2. Eligibility: The Programme is available to all Expat Centre clients residing in Kazakhstan for work
purposes and their family members. Members must hold either a Basic or Premium Loyalty
Membership Card to access the Programme benefits.

3. Membership Enrollment
To enroll in the Programme, please complete the following information:

e Name:

e Phone Number:

e Email Address:

o Type of Visa:

o Name of the company

« AIFC Participant [_] Yes [ ] No

Please provide accurate and complete information to ensure you receive all Programme benefits
without disruption.

4. Programme Benefits: Members are entitled to special discounts, access to networking events,
medical insurance providers, and various other services as outlined in the Loyalty Club Catalogue.
Benefits vary based on the type of membership card held.

5. Personal Information: By enrolling in the Programme, members consent to the collection, use,
and sharing of their personal information with Programme Partners to facilitate the provision of
Programme benefits. All personal data will be handled in compliance with applicable data protection
laws.

6. Membership Payment:To participate in the Programme, an annual subscription fee of 112 USD
is required. Payment must be made online.

6. Payments to Partners: Members are responsible for making any payments due directly to
Programme Partners for services received. The Expat Centre is not liable for any such payments.

7. Modifications and Termination: The Programme terms and conditions may be amended by the
Expat Centre at any time.

8. Dispute Resolution: Any disputes arising under these terms will be resolved through negotiation
between the parties, or by arbitration if negotiation fails.

9. Contact Information: For any questions or further information, please contact us at
loyaltyclub@aifc.kz or +7 (7172) 64 7400.

By signing up for the Programme, you agree to these terms and conditions.

e Signature:

e Date:




Yeaosus u nonoxkennss nporpammsel Expat Loyalty Club

1. BBenenne: JloOpo moxkamoBare B mporpammy Expat Loyalty Club (manee "IIporpamma'),
CO3/IaHHYI0 IJIi TOro, 4YToObl cjenaTh >KM3Hb HHOCTPAaHHBIX creuuainuctoB B Kazaxcrane
HaChIeHHOW U koMpopTHOH. [Iporpamma npeaocTapisieT SKCKITFO3UBHEIE MPEUMYINECTBA U YCIIyTH
CBOUM y4acTHHUKaM, npenocrasisieMbie Expat Centre AIFC u paznuuabiMu TapTHEPAMU TPOTPAMMBI.

2. IIpaBo Ha yuyacTue
UTo0bI 3aperucTpUpPOBATHCS B IPOrpaMMe, MOXKAIyICcTa, 3al0JIHUTE CIEAYIOUTYI0 HH(POPMALIUIO:

e Hmsa:

e Homep Tese¢ona:

e Ajpec 3J1eKTPOHHOM NMOYTHI:

e Tumn BHU3LI:

e HaunmMmenoBaHue KOMIaHHUH

e Yyactauk M®PIA |:|Z[a |:| Her

[Toxanyiicta, mpefrocTaBbTe TOUHYIO U MOJHYI0 UH(OpMAIHIO, YTOObI 00ECIEUUTh MOTYyUYEHHE BCeX
MIPEUMYIIECTB MPOrpaMMbI Oe3 epedoes.

4. IlpemmymecTBa nporpaMmbl: YYacTHUKM @POrpaMMbl HMEIOT IpaBO Ha IOJIy4E€HUE
CHELUANbHBIX CKHUJOK, JOCTYyIl K MEPONpPUATHSAM JJIs HaJaXHBAHUSA KOHTAKTOB, YyCIyram
MIOCTABIIMKOB MEIMIIMHCKOM CTPaXOBKM M Pa3IMYHBIM JPYTUM YCIyraMm, yKa3aHHbIM B KaTajlore
Loyalty Club. IIpeumy1iecTBa 3aBUCAT OT THIIAa KapThl yYaCTHHUKA.

5. IlepconasbHasi uH(popManms: Peructpupysce B mporpaMme, y4acTHUKHU COIVIAIlIaloTcs Ha cOop,
UCIOJb30BaHUE U Tepenady UX JUYHOW MH(pOpPMAIUM MapTHEpaM MpOrpaMMbl i oOecredeHus
MIpeIOCTaBJICHUs PEUMYIIECTB porpammbl. Bee nepcoHanibHble JaHHbIE OyayT 00pabaThiBaThCsl B
COOTBETCTBUH C IPUMEHUMBIMU 3aKOHAMU O 3AILUTE JaHHBIX.

6.0miara yiaencra: [yt yuactus B mporpaMMe HeoOXoAUMO 0pOPMHUTH TOOBYIO MOAMUCKY
croumocthio 112 mommapos CIIA. Omata mpou3BOIUTCS OHJIAMH.

6. Ilnareskxm mapTHepaM: Y4acTHUKM NTPOTrPAMMBI HECYT OTBETCTBEHHOCTD 3a OILIATY BCEX CYMM,
MOJUIeKAIIMX YIJIaTe HapsMylo IMapTHEpaM MporpaMmsbl 3a noiydeHHsle yciyru. Expat Centre He
HECET OTBETCTBEHHOCTH 3a TAKHE IJIATEKH.

7. U3MeHeHUs] U TpeKpalleHHe JeicTBUSA: YCIOBHS U TOJOXKEHHS MPOrpaMMbl MOTYT OBITh
n3meHeHsl Expat Centre B mo0oe Bpemsi.

8. Paszpemenue cnopoB: Bce criopbl, BO3HUKAIOIIME B paMKaX 3THUX YCIOBUI, OyayT peraTbes MyTeM
MIEPErOBOPOB MEXKIY CTOPOHAMH WJIM ITyTeM apOUTpaxa, €ClI ePeroBOphl HE YBEHUAIOTCS YCIIEXOM.

9. KonrakTtHass mHdopmanusi: Ilo Bcem BompocaMm WM Ui TOJYYEHHs JONOJHUTEIBHOU
uHpopMaLny, MoXKaIyicra, CBKUTECh ¢ HaMu 1o ajpecy loyaltyclub@aifc.kz nnu no tenedony

+7 (7172) 64 7400.

PCFI/ICTpI/Ip}/'SICB B IporpaMme, Bbl COTTIAIIACTECh C 3TUMH YCIIOBUAMMU U ITOJIOKCHUSAMU.

e Jlongnuce:

e Jlara:




