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NAVIGATING YOUR JOURNEY
WITHIN AIFC: 
USEFUL CONTACTS



For company registration and
licensing matters, reach out to
bcs@aifc.kz  

For post-registration guidance,
contact psbd@aifc.kz*

*you'll get an automated reply packed
with in-depth instructions and relevant
form links



For detailed instructions 
on the process of registering your
company via Digital Resident
portal, obtaining a financial
license, obligations of AIFC
participants, permitted activities,
and other inquiries dial our 24/7
helpline: 

+7 7172 959 000



Expat Centre
For assistance with visa and migration services and Expat
Centre’s Loyalty Club  

AIFC Academy
For inquiries regarding training programs and courses in
finance, project management, and law

Fintech
For inquiries about authorisation in FinTech Lab    
      

 expat@aifc.kz; loyaltyclub@aifc.kz 
 +7 7172 64 72 41 or +7 7172 64 73 40.

 fintechlab@afsa.kz
+7 7172 64 73 72.

aifcacademy@aifc.kz
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