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AIFC Portal Overview

• AIFC Portal is the digital platform for the Expat Centre, offering all services in a fully digitised format. 

• AIFC Portal allows clients to make payments, book appointments, submit applications, and download completed results 
directly from the system.

• For technical support, please contact us at customersupport@aifc.kz. 
• If you need support with visa and migration services, please email us at expat@aifc.kz or call us directly at +7 7172 64-73-40, 

+7 7172 64-73-33. 
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How to get started? 

• Simply visit the portal at www.portal.aifc.kz and follow the easy steps to create your 
account 

• Select the service(s) you would like to receive and proceed to the payment and 
booking page 

• Once the application for “Expat Centre” services is submitted, please track the status 
of your application on the AIFC Portal 
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www.portal.aifc.kz

Note:

• Personal manager services involve the fulfillment of forms, the submission of 
applications, the notary, translation and delivery of documents services. 

• The “Priority service option” refers to a priority walk-in submission service.

mailto:customersupport@aifc.kz
mailto:expat@aifc.kz


Accessing the AIFC Portal

• The portal can be accessed either through the AIFC website by clicking the ‘Portal Login’ button on the Expat Centre 
webpage or by entering the website URL directly. 

• Option 1:
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• Option 2:



Main Page Overview

• The AIFC Portal main page provides quick access to key sections and includes FAQs and access to other AIFC services such as 
AIFC Property, the ASP Marketplace, and the Data Marketplace — all in one place.
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Expat Centre Web-Page Overview

• Click the Expat Centre tab to access services, FAQs, and video guides, including info on the Loyalty Club with benefits for 
foreign clients.
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Expat Centre Web-Page Overview (2)

• Click the Expat Centre tab to access services, FAQs, and video guides, including info on the Loyalty Club with benefits for 
foreign clients.
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Expat Centre Web-Page Overview (3)

• You can start using the AIFC Portal, available in English and Russian.
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Logging into your account

• To use any service, you must first log in. Click the Login button at the top of the page. 
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Logging into your account (2)

• If you do not yet have an account, click Sign Up Now and complete the registration by filling in the required fields. 

• If you forget your password, you can easily reset it. 
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My Applications tab

• After logging in, go to the My Applications tab at the top of the page.
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Starting a new application

• To start a new application, simply press the “New Application” button and choose “Expat Centre” and the city in which you 
receive the service.
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Starting a new application (2)

• Choose the service you are applying for and press “Create” to proceed.
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Application ID

• Each application has a unique ID shown in the URL and on your dashboard. If you have questions, provide this ID to our 
managers to help resolve issues quickly.
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Application submission 

• Section 1 – Declaration. Read it carefully and tick the boxes. 
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Application submission (2) 

• Section 2 – Services. Fill out the company details and choose type of service. 
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Application submission (3) 

• Section 3 – Applicant’s Contact Details. Fill out the representative details and pay attention to required fields. After making 
any changes to the application, please click Save at each stage to ensure your progress is stored.
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Application submission (4) 

• Section 3 – Applicant’s Contact Details. When you see fields marked with a green button or tooltip icon, these contain 
templates or important disclaimers that you can also download as they are essential for correctly completing the application.
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Application submission (5) 

• Section 3 – Applicant’s Contact Details. Additional files can be uploaded under “Other Documents” (up to 10 files). Some 
fields allow up to 10 uploads, indicated by a “0/10” counter.
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Application submission (6) 

• Section 3 – Applicant’s Contact Details. While filling out your details, please be attentive and provide accurate information. 
These documents are submitted to the migration authority, so any errors or inconsistencies will result in the documents 
being returned for correction. Please ensure that all information is written in English, using proper capitalisation, as we 
occasionally receive entries in Russian or with lowercase letters only.   
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Application submission (7) 

• Section 3 – Applicant’s Contact Details. For Priority Service requests, only company documents are required, and client 
contact details can be skipped, as this section will be grayed out.
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Application submission (8) 

• Section 4 – Public Offer. Read it carefully and tick the box. 
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Application submission (9) 

• You can always check your application status at the top of the website. Don’t forget to press “Save” regularly to secure your
progress and avoid losing any information.  
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Application submission (10) 

• Once all sections are completed, they will turn green and you can submit the application. If the Submit button remains gray, 
required fields or documents are missing. 
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Application submission (11) 

• Once your application is submitted, its status will change to “New.”
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Application review

• After submission, your application is reviewed by an Expat Centre manager and supervisor. Once assigned, the manager’s 
name and contact details will be available in the system and on the AIFC website.
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Application return

• If issues are found, the manager will contact you via email and the portal. 
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Application return (2)

• If your application status is “Returned,” open it, review the comments, click Edit, make the required changes, and resubmit.
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Application rejected

• If the service category is incorrect or for other reasons, the manager may reject the application. A “Rejected” application 
cannot be edited and requires a new submission. 
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Email notifications

• You will receive email notifications about your application status, so please check your email regularly.
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Payment process

• After review, the status changes to “Awaiting Payment.” Open the application, select payment method and payer type, and 
fill in payer details carefully, as the receipt will reflect this information.
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Payment process (2)

• Once the payer details are filled out, the invoice will be generated automatically. You will be able to view it on the screen and 
download it for your records.
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Online payment

• For online payments, fill in the payer details, download the invoice, review it, and click Pay to complete the payment.
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Online payment (2)

• You will be redirected to the e-bank page to complete the payment. 
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Online payment (3)

• After your payment is processed, press “Close” on the e-bank page to return to the portal. Your application status will then 
update to “Awaiting to receive documents.”
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Offline payment

• For offline payments, fill in the payer details, download the invoice, pay at the bank, and upload the payment confirmation on 
the portal. Bring a copy when visiting the Expat Centre.
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Making an appointment

• Once payment is verified, click Book a Date to select your service and schedule your visit.
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Making an appointment (2)

• When booking an appointment, carefully select the correct date and enter all required company and application details. 
Dates are critical for migration-related submissions. 
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Document submission

• After booking, the status changes to “Awaiting Documents.” Once submitted, you can track progress, including when 
documents are sent to the Migration Authority. 
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Document return

• If you return to the application overview, you can access the decision from the migration authority in the “Attachments” 
section.
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Application closure

• After the migration authority’s decision, documents are returned and the status updates in the portal. Once completed, the 
status changes to “Closed.”
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Application for waivers/modifications

• For this service, the process differs and is only available to AIFC participants. 

• The application may show four possible statuses based on the Waivers and Modifications Committee’s decision.
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Application for Loyalty Club Membership

• For this service, the process differs and is only available to both AIFC participants and non-AIFC. 

• Please complete the required fields and accept the Public Offer and Terms and Conditions. The application must be 
submitted for one foreign national only (Kazakhstani passport holders are not eligible). Once approved, you will receive an 
email notification and a digital Loyalty Club card will be sent to your email address.
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