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AIFC Portal Overview @A'FC

« AIFC Portal is the digital platform for the Expat Centre, offering all services in a fully digitised format.

« AIFC Portal allows clients to make payments, book appointments, submit applications, and download completed results
directly from the system.

How to get started?

« Simply visit the portal at www.portal.aifc.kz and follow the easy steps to create your
account

« Select the service(s) you would like to receive and proceed to the payment and
booking page

* Once the application for “Expat Centre” services is submitted, please track the status
of your application on the AIFC Portal

Note:

* Personal manager services involve the fulfillment of forms, the submission of www.portal.aifc.kz
applications, the notary, translation and delivery of documents services.

« The “Priority service option” refers to a priority walk-in submission service.

* For technical support, please contact us at customersupport@aifc.kz.
* If you need support with visa and migration services, please email us at expat@aifc.kz or call us directly at +7 7172 64-73-40,
+7 7172 64-73-33.
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Accessing the AIFC Portal @ AIFC

* The portal can be accessed either through the AIFC website by clicking the ‘Portal Login’ button on the Expat Centre
webpage or by entering the website URL directly.
« OptionT:

& O O https//aifckz/expat-centre/ ® e W == - O

a

@ @AIFC About Business Services Legislation Participants Media @ D EN RU KZ

Home > Expat Centre

Expat Centre

Expat Centre is a multifunctional one-stop shop designed to facilitate a smooth and efficient transition for foreign individuals and their
families moving to Kazakhstan.

Our Centre provides comprehensive support in essential migration issues, tailored to meet the unique needs of each client. From
assistance in visa and residence permit matters to accommodation and school searches, our dedicated team ensures all aspects that
client might need. Clients can easily schedule appointments at their convenience, allowing assigned personal managers to efficiently
handle every detail of the relocation process.

The Expat Centre is your trusted partner for a seamless integration into Kazakhstan.

{ Portal Login H Make an Enquiry }

™
(F Need help?

+ Option 2:

Ol @€ portalaifckz 5




Main Page Overview @A'FC

* The AIFC Portal main page provides quick access to key sections and includes FAQs and access to other AIFC services such as
AIFC Property, the ASP Marketplace, and the Data Marketplace — all in one place.

Our Services

Discover AIFC's top-notch business services, ensuring seamless operations, sustainable
growth, and optimized efficiency at every step

@
= Expat Centre
Expat Centre
Find your easiest way to obtain business support services and Eh

land softly in Kazakhstan

Learn more

Property Rental

]

ASP Marketplace

Frequently asked questions

Can't find the answer you're looking for? Reach out to our customer support team.

I Expat Centre

What is the Expat Centre? v
Property

Who can use the services of the Expat Centre? W
ASP Marketplace

What other support services does the Expat Centre offer? v

How can | become a member of the Expat Centre Loyalty Club? v

Who do | contact for support or complaints? v



Expat Centre Web-Page Overview @ AIFC

» Click the Expat Centre tab to access services, FAQs, and video guides, including info on the Loyalty Club with benefits for
foreign clients.

& (C | O httpsy//portal.aifckz/#/expat-centre Q & A %) = s .. B

O AIFC EXPAT CENTRE

The AIFC Expat Centre is a multifunctional one-stop shop centre designed to facilitate a smooth and efficient transition for foreign individuals and their families moving to Kazakhstan.

Expat Centre provides comprehensive support in essential visa and migration issues as well as stress-free access to government services, tailored to meet the unique needs of each client. From assistance in visa and residence permit matters to
accommodation and school searches, our dedicated team ensures all aspects that client might need. Clients can easily schedule appointments at their convenience, allowing assigned personal managers to efficiently handle every detail of the relocation
process.

The Expat Centre is your trusted partner for a seamless integration into Kazakhstan.

o

POPULAR SERVICES

| [omaserremscommen | g e
|

Temporary Residence Permit Loyalty Programme

TRP for Employee Premium Loyalty Club Membership

Single/Multiple Entry



Expat Centre Web-Page Overview (2) @ AIFC

» Click the Expat Centre tab to access services, FAQs, and video guides, including info on the Loyalty Club with benefits for
foreign clients.

EXPAT CENTRE SERVICES R . |

> Visa & Migration Issues All Services

> Taxpayer Registration
Letter of Invitation Letter of Invitation Letter of Invitation

> E-Government Business Visa B3 Multiple Entry Business Visa B1/B2/B3 Work visa C3
For The Founders Or The Board Of Directors Single/Multiple Entry up T-year validity

> Entry & Stay Terms Consultation

> Expat Loyalty Club

Letter of Invitation Letter of Invitation Letter of Invitation

> Public Authority Certificates
Work visa C3 Work visa C3 Work visa C3

> Application for waivers or modifications up 2-year validity up 3-year validity up 4-year validity

Letter of Invitation Letter of Invitation Letter of Invitation
Work visa C3 Dependent visa C3 Dependent visa C3

up S-year validity up 1-year validity up 2-year validity

apply =

Letter of Invitation Letter of Invitation Letter of Invitation

G Expat Loyalty Club for clients of the Expat Centre . LOY ALTY CLU B

One Card - Endless Benefits

Loyalty Membership Cards provide special
discounts and privileges at AIFC's partner
establishments, hotels, accommodations, real
estate agencies, restaurants, fitness centers,
beauty salons, dinics, schools, kindergartens,
and more




Expat Centre Web-Page Overview (3) @ AIFC

* You can start using the AIFC Portal, available in English and Russian.

@AIFC M 3398/ kcnar Lentp ApeHpa feLLeHnI ASP Mapke v lapke na X RU v

De

O Dkcnat LleHtp MOLIA

SKCNAT LLEHTP — 3TO MHOTOPYHKLUMOHANBHBIN LLEHTP, PaboTaloLLLMIA MO NPUHLMIMY OAHOTO OKHA Aisi obecneyeHns 6naronpusTHLIX YCrOBMIA Bbe3aa 1 NpebbiBaHUs MHOCTPAHHbIX COTPYAHWUKOB
W ux cemei B Kasaxcraxe.

Llea-rrp npepocrasnseT umpoxuﬁ CMNeKTp ycnyr, HeobxoauMbIX Ans MHOCTPAHHbIX rPaXAaH: oT COneﬁCTBMﬂ B od)opmneuuu BU3bl 0,0 MNOUCKA XWUIbS, LLKOJT U MHOTOro Apyroro. Ons nony4eHus
ycnyr n KOHCyanaU,Mﬁ HeOGxOAMMO 3a$pouuposa‘rb CBOM BU3UT 3apaHee, auﬁpaa y,qo6noe Ans sac spemsi. Hawa komaHpa obecrieuuT nonHoe CconposoXaeHue npouecca, yaenss sHuMaHme

KaXxgoun pgetanu.

Skcnat ueHTp MOLIA — Baw HapieXHbIM NAPTHEP AAS yCrelHon apanTauum B Kasaxcrave.

Yy

MonynsapHble ycnyru

Bu3oBO-MUrpaLoHHbie ycryru ’ Kny6 nosnbHoCTM SKcnar LeHTpa "OH60pAUHT" AnS HOBbIX y4acTHMKOB MOLLA Br30BO-MUrpaLMOHHbIE Yy



Logging into your account

» Touse any service, you must first log in. Click the Login button at the top of the page.

@ AIFC Expat Centre

O AIFC EXPAT CENTRE

The AIFC Expat Centre is a multifunctional one-stop shop centre designed to facilitate a smooth and efficient transition for foreign individuals and their families moving to Kazakhstan.

Expat Centre provides comprehensive support in essential visa and migration issues as well as stress-free access to government services, tailored to meet the unique needs of each client. From assistance in visa and residence permit matters to

accommodation and school searches, our dedicated team ensures all aspects that client might need. Clients can easily schedule appointments at their convenience, allowing assigned personal managers to efficiently handle every detail of the relocation
process.

The Expat Centre is your trusted partner for a seamless integration into Kazakhstan.




Logging into your account (2)

© AIFC

» If you do not yet have an account, click Sign Up Now and complete the registration by filling in the required fields.

* If you forget your password, you can easily reset it.

English v

Forgot Password?

S
Lrosorers |

Don't have an account? Sign up now

Registration

U I confirm that | agree to the storage and processing of my
personal data and cookies as described in the Privacy Policy
and Terms and Conditions

Already have an account? Sign in

Forgot Your Password?

Enter your username or email address below and we will email
you new password




My Applications tab

« After logging in, go to the My Applications tab at the top of the page.

& AIFC

Home My applications Fxp

© AIFC

EN v

De

My applications

Expat Centre D
Property
5529
5528

5525

5523

Applications Q

Service

Dependent Visa C3 (Up to 2 years)

Dependent Visa C3 (Up to 2 years), Dependent Visa C3 (From 3 to 5 years)

Business Visa B2 Multiple Entry (For Installation, Repair, Maintenance Of Equipment, As Well As Provision Of Consulting, Expert Or Audit
Services), Business Visa B3 Multiple Entry (For The Founders Or The Board Of Directors), Work Visa C3 (Up to 2 years), Work Visa C3 (From 3 to 5

years)

Work Visa C3 (Up to 2 years)

New
1217.202515:27

In Progress
1217.202515:35

Returned TEST
1217.2025 15:36

In Progress
1217.202515:40

AdminF AdminL
User, Property admin, Property super admin

ManagerF ManagerL
User, Manager, Director, Marketplace admin

ManagerF ManagerL

User, Manager, Director, Marketplace admin

AdminF AdminL
User, Property admin, Property super admin

5522

5516

5515

5398

5355

Business Visa B1/B2/B3 (Single/Multiple Entry), Business Visa B3 Multiple Entry (For The Founders Or The Board Of Directors)

Investor Visa A5 (Up to 2 years)

Work Visa C3 (From 3 to 5 years)

Application for waivers or modifications

Work Visa C3 (Up to 2 years), Business Visa B1/B2/B3 (Single/Multiple Entry)

Created Date

1217.202515:52

1217.202515:49

1217.202515:28

1217.202515:16

1217.202515:03

1217.202512:21

1217.202512:18

12.09.202516:20

12.07.2025 16:57

Status

Draft

Draft

Draft

In
Progress

Draft

Draft

Draft

Draft

Draft

see W
see W
ase W
e ~
aee W
ase W
see W
ase i3
see W
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Starting a new application @ AIFC

* To start a new application, simply press the “New Application” button and choose “Expat Centre” and the city in which you
receive the service.

De

@ AIFC Home My applications Expat Centre Property Rental ASP Marketplace Data Marketplace EN v

F R
Applications Q, Search
EXpaBici e ID Service Created Date Status
Property
5529 Dependent Visa C3 (Up to 2 years) 12.17.202515:52 Draft e v
5528 Dependent Visa C3 (Up to 2 years), Dependent Visa C3 (From 3 to 5 years) 12.17.2025 15:49 Draft s v
Business Visa B2 Multiple Entry [For Installation, Repair, Maintenance Of Equipment, As Well As Provision Of Consulting, Expert Or Audit
5525 Services), Business Visa B3 Multiple Entry (For The Founders Or The Board Of Directors), Work Visa C3 (Up to 2 years), Work Visa C3 (From 3 to 5 1217.202515:28 Draft wes v
years)
I
5523 Work Visa C3 (Up to 2 years 1217.202515:16 " ses ~

Progress

Select application type

AIFC Portal Services*
Expat Centre

il




Starting a new application (2)

* Choose the service you are applying for and press “Create” to proceed.

Select Expat Centre services

v 1. Visa & Migration Issues
> 11Letter of Invitation
v 1.2 Visa obtaining/extension/cancellation

v Work visa C3

Work visa C3 (up 1-year validity)

[] Work visa C3 (up 2-year validity)

D Work visa C3 (up 3-year validity)

D Work visa C3 (up &4-year validity)
D Work visa C3 (up 5-year validity)
Dependent visa C3

Investor visa A5

Dependent visa A5

Business Visa B2 Multiple Entry (For Installation, Repair,
Maintenance Of Equipment, As Well As Provision Of Consulting,

Expert Or Audit Services)
Business Visa B3 Multiple Entry (For The Founders Or The Board
Of Directors)

© AIFC
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Application ID @ AIFC

* Each application has a unique ID shown in the URL and on your dashboard. If you have questions, provide this ID to our
managers to help resolve issues quickly.

< O (& hﬂps:g’fpodal.aifc.kzj#g’applications/expatfedIX6234 a A o) = @B

@ AIFC My applications EN ¥ -
a Application e Review o Payment ° Overview
@ Declaration w
@ Services iy
@ Applicant’s Contact Details (Representative/Authorised Person) e
@ Public Offer w

Applications Q,

D Service Created Date Status

6234 Work visa C3 (up 1-year validity) 01.25.202617:24 Draft

]



Application submission @ AIFC

» Section 1- Declaration. Read it carefully and tick the boxes.

De

@ Al FC My applications - 7 SF : - EN v

o Application o Review o Payment o Overview

@ Declaration o

Dear Clients, we would like to inform you that online submission of documents is not the reason for their submission to the Government Body. In this regard, you need to submit the documents offline, after full confirmation from the
Expat Centre managers, in advance by making an appointment.

Please note that after completing each section of the application, you must save the entered data by clicking the 'Save' button. This action also needs to be repeated when making changes to the entered data.

1.1 Declaration *

hereby agree to obtain state services through the AIFC Expat Centre.

1.2 Consent *

certify that all the information provided above was completed before | signed this form and is full, correct, and true.

1.3 Editing *

| hereby consent to the processing by the AIFCA of the personal data pertaining to me, including, but not limited to the collection, recording, organisation, storage, adaptation or alternation, retrieval, use, disclosure by transmission,
dissemination or otherwise making available, alignment or combination, blocking, erasure or destruction of thereof, as per the AIFC Data Protection Regulations dated December 20, 2017 as well as the National Statue of the
Republic of Kazakhstan dated May 21, 2013 entitled On Personal Data and its Protection.

14



Application submission (2) @ AIFC

Section 2 - Services. Fill out the company details and choose type of service.

@ Services

Choose one of the following options *
(® AIFC Participant

() Non AIFC Participant
— Enter BIN®
190140900037 | m

_~ BIN and Name of the Organisation (Required for legal entities):

| AIFC Academy Limited

List of services +  Addservice

Service name Price Personal Manager Priority Service Amount * Total Price

Visa & Migration Issues / Visa
obtaining/extension/cancellation
Work visa C3 [up T-year validity)

(m ]

370 000 Q - 1 + 370 000

Total: 370 000 KZT

* Please note the number of services you wish to receive. If you indicate a quantity greater than one, you need to fill in the information for the same number of people in the "Applicant’s Contact Details (Representative/Authorised Person)”

section.

15



Application submission (3)

© AIFC

» Section 3 - Applicant’s Contact Details. Fill out the representative details and pay attention to required fields. After making

any changes to the application, please click Save at each stage to ensure your progress is stored.

o Applicant’s Contact Details (Representative/Authorised Person)

Please indicate a main contact for this application

~ First Name*

| Zarina

~,  LastName*

| | Syzdykova

~— Citizenchip*

| Kazakhstan

-1

~ Birthdate*

| 25/01/2026

E | | Gender*

| Passport number/ID Number* | | Valid from*

| | | Valid until*

‘ Phone Number*

—_—

‘ | IEmaiI address of main contact*
AR

Required field

Certificate of registration of the legal entity (from Egov) @ Upload @

Order of appointment for the first head of the legal entity in Kazakh or Russian
@ Upload
languages

Shareholder resolution for the first head of the legal entity in Kazakh or Russian
@ Upload
languages

16



Application submission (4)

© AIFC

Section 3 - Applicant’s Contact Details. When you see fields marked with a green button or tooltip icon, these contain
templates or important disclaimers that you can also download as they are essential for correctly completing the application.

Please add information about applicants for each service

1. Visa & Migration Issues / Visa obtaining/e ion/ ion / Work visa C3 (up 1-year validity)

O Personnet: B -~
* Personal manager services involve the fulfiliment of forms, the submission of applications, the notary, transilation and delivery of documents services
Passport * ® 3kcnat OpTanbIKTbiH, KbiamMeTTepi Hyckaynbik 2026 (Actana K.).pdf @ b4
First Name* J [ Last Name*
Citizenship* b

Birthdate* E} [ Gender*

I< < vH) >l
Passport number/ID Number* j [ Valid from* Ej [ Valid until* .

Phone Number* J [ Email address of main contact*

Power of attorney, along with a copy of the identity document of the
@ Upload @ h
representative/authorised person (if applicable)

Foreign employee’s application form * Upload @

[ Position *

v

— 4+ PagefFit v

odpazel)

Tlosepensoers
Pecayfamss Kasnacran, ropos Actaza

floamoe samuesossane Kounamem BHH (e 10 Texcry -

Koumas), (opumiseciak ampec - Peenyma Karaxcras, ©. Acrams, 1. )s
e i P Sacname
ZosepemFoCTO yIOTHONOTHTAeT

b} souep Tacnopra e, mcrammoe or

rozz;

el

K Vi i IMr. Acrame
o oMot CHW H OIS IOKMERTOS NROCTPIE PRCTERE H JEREX
‘maprepos Kounzsm:
Tosepesmocs setzema cporen 10 o Ges mpasa nepeosepe
o st s

Pyxozozares [EE—
FM0

P A SRS R ———
Fpedomasieis WAMEpEcos KoNNGHU 6 20CIOGPMSEHISX U UHSEX ODINIY, O MRS

demsu, HeoBoduMX nopyeuz.
psoemasumers Kounarueu soqm Geme wax poocians PK, max u unocmpaisia
apariave, sy ud Ha FcumaTSCMED.

CODBRLTEY =

Download

Close



Application submission (5) @ AIFC

« Section 3 - Applicant’s Contact Details. Additional files can be uploaded under “Other Documents” (up to 10 files). Some
fields allow up to 10 uploads, indicated by a “0/10” counter.

Requested period of visa ®

Valid from* | Valid until * )
Home address in Astana *
Place of residence abroad*

Visa frequency* b

Other documents (0/10) [ﬂj Upload

18



Application submission (6) @ AIFC

» Section 3 - Applicant’s Contact Details. While filling out your details, please be attentive and provide accurate information.
These documents are submitted to the migration authority, so any errors or inconsistencies will result in the documents
being returned for correction. Please ensure that all information is written in English, using proper capitalisation, as we
occasionally receive entries in Russian or with lowercase letters only.

O Applicant’s Contact Details [Representative/Authorised Person) -
Please indicate a main contact for this application
L t Name )

- First Name* .

| 3ApuHa

t N
'||IIN |

| Kazakhstan

- First Name* o~ Last Name* \
| Zarina | | Syzdykova / |

- Citizenship® .
| | IIN |

| Kazakhstan

O Applicant’s Contact Details [Representativef/Authorised Persan)

Please indicate a main contact for this application

19



Application submission (7) @ AIFC

+ Section 3 - Applicant’s Contact Details. For Priority Service requests, only company documents are required, and client
contact details can be skipped, as this section will be grayed out.

@ services

Choose one of the following options *
(@® AIFC Participant

() Non AIFC Participant
-~ Enter BIN*
190140900037 | m

- BIN and Name of the Organisation (Required for legal entities):

AIFC Academy Limited

List of services +  Add service

Service name Price Personal Manager Priority Service Amount * Total Price

Visa & Migration Issues / Visa

obtaining/extension/cancellation 520 000 9 — 1 + 520000 [n]
Work visa C3 (up 1-year validity)

Total: 520 000 KZT

* Please note the number of services you wish to receive. If you indicate a quantity greater than one, you need to fill in the information for the same number of people in the "Applicant’s Contact Details (Representative/Authorised Person)”

section.

Please add information about applicants for each service

1. Visa & Migration Issues / Visa obtaining/extension/cancellation / Work visa C3 (up 1-year validity)

A 4

20



Application submission (8) @ AIFC

Section 4 - Public Offer. Read it carefully and tick the box.

:/) Public Offer ~

Please, read through the Public Offer carefully and confirm your acknowledgment and acceptance

CONTRACT (PUBLIC OFFER)
This Public Contract is an official offer (public offer) of JSC “Astana International Financial Centre Authority”, a legal entity located at 55/18 Mangilik El avenue, Astana city, Republic of Kazakhstan (hereinafter — the “Contractor”), addressed
to any individual or legal entity. The placement of this text on the Contractor's official internet portal at https://portal.aifc.kz (hereinafter - the “Portal”) is a public offer in accordance with Part 3 of AIFC Contract Regulations No. 3 of 2017,
aimed at concluding this Contract for the provision of information and advisory services. The Contractor proposes to conclude this Public Contract (hereinafter - the “Contract”) in connection with the provision of information and advisory
services on the terms specified in the Contract with anyone who responds. On the other hand, the consumer of services (hereinafter - the “Client”) accepts this public offer by ticking the "l Accept" box on the Contractor's Portal. Full and
unconditional acceptance of this offer, and thus the conclusion of this Contract, is effected solely by the Client ticking the ‘| Accept’ checkbox on the Portal. This action serves as the Client’s definitive confirmation of having read,
understood, and agreed to all the terms herein. The Contractor and the Client are thereafter bound by this Contract and referred to collectively as the “Parties”.
1. THE SCOPE OF THE CONTRACT
1.1. The scope of this Contract is to deliver information and advisory services as set out in the Appendix 1 (Price list for information and advisory services of the AIFC Expat Centre) to this Contract (hereinafter referred to as
the “Services”), which is an integral part of the Contract and accepted by the Client.
2. RIGHTS AND OBLIGATIONS OF THE PARTIES
2.1. The Contractor is obliged:
2.11.1. To provide Services in a proper and timely manner, in full package according to the conditions of this Contract.
21.2. In a timely manner and within the established period to provide information and advisory support, accept relevant documents required for service provision (services on a one-time basis), or prepare materials
independently based on relevant documents provided by the Client (services on personal manager basis).
2.1.3. The Contractor should inform the Client via the official email of the Contractor in a timely manner about any circumstances beyond the control of the Contractor that cause overall impossibility to provide services or a
delay in the provision of services.
2.2. The Contractor is eligible:

2.21. To refuse provision of Services to the Client and return the amount paid with the deduction of actual expenses incurred by the Contractor at any time at Contractor’s discretion.

2.2.2. To determine independently the methodology and pattern of the provision of Services.

2.2.3. To get from the Client any information which is necessary to perform its obligations under the Contract. If the Client provides incorrect, incomplete, or missing information, the Contractor is entitled to suspend its
obligations until the Client provides correct and complete information.

2.3. The obligations of the Contractor are limited by the terms of this Contract, in particular:

D ZA Thn ablimedicmn afdbn M mmdemmdme e mmd fmmliiddm bl mmmiiinimm af Cmmilmmn o dlam Pliamd dka Mlimmd kas mlemiimandmmmms blnd fm mmes armis mommliiada bime fhme fommn mamadidmm dlan Cmmlmmn fmaloiadimn bk mmd Hanidmad dm bemfom e

| have read and accept the Public Offer ¥ Download the Public Offer
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Application submission (9)

progress and avoid losing any information.

© AIFC

You can always check your application status at the top of the website. Don’t forget to press “Save” regularly to secure your

o Application e Review

o Payment

o Owverview

Choose one of the following options *
(@) AIFC Participant

") Mon AIFC Participant

Enter BIN*

List of services

Service name Price

Visa & Migration Issues / Visa obtaining/extension/eancellation 170 000

Work visa C3 (up 1-year validity)

TISTESTOTET: number of services you wish ta receive. If you indicate a quantity greater than

one, you need o il

Personal Manager

in the information for the same nu

Priority Service Amount *
e - 1+
mber of people in the "Applicant’s Contact Details (Representative/Authorised Person)

" section.

Total Price

370000

Total: 370 000 KZT

+  Add service

o

22



Application submission (10) @ AIFC

Once all sections are completed, they will turn green and you can submit the application. If the Submit button remains gray,
required fields or documents are missing.

@ AIFC My applications EN v~ &
o Application e Review o Payment o Overview
@ Declaration P
@ Services P
@ Applicant’s Contact Details (Representative/Authorised Person) v
@ Public Offer P

23



Application submission (11) @ AIFC

* Once your application is submitted, its status will change to “New.”

Notification X

Your application has been successfully submitted to the Expat

Centre managers for processing. Please await their response.
Status - "New"

24



Application review @ AIFC

* After submission, your application is reviewed by an Expat Centre manager and supervisor. Once assigned, the manager’s
name and contact details will be available in the system and on the AIFC website.

General History
History of an application flow
Date Previous Status Current Status Comment Full Name Role
01.21.2026 1417 Draft New User
01.21.2026 17:51 New In Progress Zhansaya Makenova User, Supervisor
01.21.2026 17:51 In Progress Pending Approval Zhansaya Makenova User, Supervisor

25



Application return

» Ifissues are found, the manager will contact you via email and the portal.

© AIFC

o O

Returned Pending Approval

General

History of an application flow

Date

01.22.202615:37

01.23.2026 10:15

01.23.2026 10:19

Previous Status

Draft

New

In Progress

O

Awaiting for
Payment

Current Status
New

In Progress

O

Awaiting to
Receive
Documents

® O

Sending Receiving
documents to MO Documents from

MO

History

O

Return of
documents

@

Closed

Comment Full Name

Ainur Omerbekova

Returned

JokyMeHTbI BO3BPaLLLEHBI Ha
[opaboTKy No CeayoLmMM
npu4suHam: 1. Npocum
MPUICHKUTE BUIOBYID aHKETY C
noanucero, 6e3 3anonHeHus. 2.
MpoCcKMM anocTUNMpoBaTh
AWMNNOM W MPUNOHNTE Ero
MEPEBOA Ha PYCCKHA A3bIK. 3.
Cnpaeku, noaTEEpKAAOLLME 5=
NEeTHWIA onbIT paboTbl, AONMHbBI Ainur Omerbekova
6bITh BbIAAHBI TEMK KOMMaHWAMMN,

B KOTOpPLIX OH paGoTan. 4. Takxe

YBE[OMAeM Bac, YTO CNpaBKa

[aKTUNOCKOMWKM LOMKHA BbITh OT

2026 ropa. OTneYaTtky NanbLes

MOMHO MNPOHTH ¥ Hac, ETOUT

[ONONHUTENBHO 3aMMcaTbes,

eCrnK XOTUTE NpoiiTH Ha Base

SKCNaT WeHTpa.

Role

User

User, Manager

User, Manager




Application return (2)

© AIFC

» If your application status is “Returned,” open it, review the comments, click Edit, make the required changes, and resubmit.

o Application

@ Declaration
@ Services

@ Applicant’s Contact Details (Representative/Authorised Person)

@ Public Offer

o Payment

e Overview

27



Application rejected

© AIFC

If the service category is incorrect or for other reasons, the manager may reject the application. A “Rejected” application

cannot be edited and requires a new submission.

1680

Business Visa B1/B2/B3 (Single/Multiple Entry)

01.23.2026 15:26

Rejected

28



Email notifications

You will receive email notifications about your application status, so please check your email regularly.

AIFC Portal Notification Sulnmarize

" AIFC Portal ©@ & &« ~ P 2 9.

® To: © Zarina Syzdykova Thu 1/22/2026 3:24 PM

Dear test test,

We are pleased to inform you that the documents you submitted to the
Expat Centre have been successfully received. Please make an appointment
at the Expat Centre office and submit the original documents to a manager.

Disclaimer: Please be advised that the process of consideration of the state
service is 5 working days from the date of acceptance of the documents by
the authorised body.

Please be aware that in certain cases, the Authority authorised body may
require an additional 30 calendar days for further processing of the
documents. This additional time may be necessary to ensure thorough
review and assessment.

Rest assured that we will keep you informed of any updates or
developments regarding your application.

© AIFC
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Payment process

© AIFC

+ After review, the status changes to “Awaiting Payment.” Open the application, select payment method and payer type, and

fill in payer details carefully, as the receipt will reflect this information.

Review

By submitting this application you hereby agree to obtain state services through the AIFC Expat Centre and certify that all the information provided is full, correct and true.
eemeleasadaeiniormad that Hihe cepyice Bas pot been provided, you can make a refund within 45 working days by writing an official letter to the AIFC Expat Centre: expat@aifc.kz

~~ Payment*

| Online

~— Payment Type*

| Body Corporate

v |

Payer's information

| Company name*

| | BIN or Registration number*

| Country of incorporation*

|.' ZIP code*

| City* | | District*
| Street/avenue*
| Building number* | | Apartment*

|.' E-mail*

Certificate of Incorporation *

@ Upload

Back
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Payment process (2)

© AIFC

* Once the payer details are filled out, the invoice will be generated automatically. You will be able to view it on the screen and

download it for your records.

Invoice

Please make sure that you are familiar with all the necessary information you need to know before making payment.
All bank charges must be paid by the Payer. Invoice is valid for 30 days from the issue date.
Fees charged by the Astana International Financial Centre Autherity are defined by the AIFC Fees Rules.

Application ID
Document Date
Currency Code

Account Name

Beneficiary Address
Beneficiary Legal Address
Beneficiary Code

Country Code

Bank Credentials
Beneficiary's Identifications Number
Beneficiary Bank's identification code

PPC

Payer information
Payer Company Name

Payer Address

Invoice Lines
Line number
Product code

Unit Price

1674
25.01.2026
KZT

Astana International Financial Centre Authority

Z05T3D6, 55/18 Mangilik el Avenue, Block C3.3
16

KZ

151260022476
ATYNKZKA

859

Roga & Kopyta Ltd.

Astana Mangilik Yel ave.

PMTADT

Document Number
Due Date
Total Amount (including VAT)

Reference number

Beneficiary Actual Address
City

Contact Phone

Beneficiary's Bank

Bank account number / IBAN

Payer BIN

Amount
Description

GQuantity

P-0/2026/519

26022026

520,000

402487

Z05T3D6, 55/18 Mangilik el Avenue, Block C3.3

Astana

+7(7172)647340/7261

ALTYMN BANK JSC

KZ149459110000081056% (KZT)

123456789101

520,000.00

AEC Personal Manager/Team Assistant for ID 1674
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Online payment @ AIFC

* For online payments, fill in the payer details, download the invoice, review it, and click Pay to complete the payment.

Payer information
Payer Company Name Roga & Kopyta Lid. Payer BIN 123456789101
Payer Address Astana Mangilik Yel ave.
Invoice Lines
Line number 1 Amount 520,000.00
Product code PMTAOT Description AEC Personal Manager/ Team Assistant for ID 1674
Unit Price Quantity 1

Terms&Conditions

By submitting this application you hereby agree to obtain state services through the AIFC Expat Centre and certify that all the information provided is full, correct and true. Please be informed that if the service has not been provided, you can make a refund within 45 working days by writing an official letter to the AIFC Expat Centre:

atEanc.kz.
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Online payment (2)

You will be redirected to the e-bank page to complete the payment.

& HALYK
BANK

Pay within 19:59 for 3 attempts

520000 T

Order # 402487

ID 1674, PMTAS-070, Roga & Kopyta Ltd.,

123456789101
Fee 0T
Merchant COMRU

Pay with Halyk
Scan QR code via Halyk app

or pay by card

Cardholder Name

Pay 520000 T

© AIFC
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Online payment (3)

© AIFC

« After your payment is processed, press “Close” on the e-bank page to return to the portal. Your application status will then

update to “Awaiting to receive documents.”

ENG v

Payment succeeded

520000 T

Order # 402487

Receipt # 602653957454
Order information v

Close

Download receipt

Maotification

Transaction is successfully completed. Please await confirmation from the Expat Centre
manager. After confirmation, the status of your application will be changed to "Awaiting to
Receive Documents”, and the next step will be to book a time to submit your documents to

the manager.
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Offline payment

© AIFC

* For offline payments, fill in the payer details, download the invoice, pay at the bank, and upload the payment confirmation on
the portal. Bring a copy when visiting the Expat Centre.

Payer information
Payer Company Name

Payer Address

Invoice Lines
Line number
Product code

Unit Price

Once the payment is done, please upload the payment confirmation and submit the application.
Payment confirmation * b Upload

Terms&Conditions

D By submitting this application you hereby agree to obtain state services through the AIFC Expat Ce

Roga & Kopyta Ltd. Payer BIN

Astana Mangilik Yel ave.

1 Amount

PMTAO Description

Quantity

123456789101

520,000.00

AEC Personal Manager/Team Assistant for 1D 1674

1

re and certify that all the information provided is full, correct and true. Please be informed that if the service has not been provided, you can make a refund within 45 working days by writing an official letter to the AIFC Expat Centre:
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Making an appointment

Once payment is verified, click Book a Date to select your service and schedule your visit.

Termsé&Conditions

By submitting this application you hereby agree to obtain state services through the AIFC Expat Centre and certify that all the information provided is full, correct and true. Please be informed that if the service has not been provided, you can make a refund within 45 working days by writing an official |giie

expat@aife.kz,

Book page (PORTAL)

Visa cancellation
30 minutes

Walk-In
1 hour

Dactyloscopy (fingerprint scanner)
15 minutes

Digital signature (EDS)
30 minutes

Business visa B1, B2, B3 — Single/Mult...
45 minutes

> January 2026

Select service

Onboarding for AIFC Participants
1 hour

Temporary stay permit
1 hour

Individual Identificcation Number (IIN)
30 minutes

Work visa C3
1 hour

Select time

o o o e e

Back

A

© AIFC
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Making an appointment (2) @ AIFC

*  When booking an appointment, carefully select the correct date and enter all required company and application details.
Dates are critical for migration-related submissions.

Book page (PORTAL)

Select service

Visa cancellation n Onboarding for AIFC Participants -
30 minutes 1 hour Add your details
Walk-In 0 Temporary stay permit Zarina Syzdykova
1 hour 1 hour

zsyzdykova@aifckz
Dactyloscopy (fingerprint scanner) n Individual Identificcation Number (IN}
15 minutes 20 minutes . .

Phone number (optional)
Digital signature (EDS) 0 Work visa C3
20 minutes 1 hour

_ ) _ Provide additional information
Business visa B1, B2, B3 — Single/Mult... 0
45 minutes
Company name
Select time

> lanuary 2026

Select a service and date to see available times.

Please provide your D (application number)
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Document submission

After booking, the status changes to “Awaiting Documents.”

documents are sent to the Migration Authority.

Work visa C3 (up 1-year validity), Wark visa C3 {up 2-year validity), Work visa C3 (up 3-year validity), Work visa C3 (up 4-year validity), Work visa C3 (up 5-year validity)

New
01.03.2026 17:53

In Progress
01.03.2026 17:55

Pending Approval
01.03.202617:55

Approved
01.03.2026 17:56

Payment Accepted
01.03.2026 17:57

Awaiting to Receive Documents
01.03.2026 17:57

Documents Collected
01.032026 17:58

Sending Documents to MO
01.03.2026 17:58

Application Submitted to MO
01.03.2026 17:58

Receiving Documents From Mo
01.032026 17:58

Application Processed
01.03.2026 17:58

Return of Documents
01.03.2026 17:59

Documents Returned
01.03.2026 17:59

Closed
01.03.2026 17:59

AdminF AdminL
User, Property admin

ManagerF ManagerL
User. Manager, Marketplace admin

ManagerF ManagerL
User. Manager, Marketplace admin

SupervisorF Supervisorl
User, Supervisor

SupervisorF Supervisorl
User, Supervisor

AdminF AdminL
User, Property admin

AdminF AdminL
User, Property admin

ManagerF ManagerL
User, Manager, Marketplace admin

ManagerF ManagerL
User, Manager, Marketplace admin

ManagerF ManagerL
User, Manager, Marketplace admin

ManagerF ManagerL
User, Manager. Marketplace admin

ManagerF ManagerL
User, Manager, Marketplace admin

ManagerF ManagerL
User, Manager, Marketplace admin

ManagerF Managerl
User, Manager, Marketplace admin

ManagerF ManagerL
User, Manager, Marketplace admin

© AIFC

Once submitted, you can track progress, including when

o Application o Review

Overview
Application
Application ID
Status

Payment status

Information about applicants

e Payment o Overview

Application.pdf

1565

Rejected By Government Body

Paid

1. Sophia Test
2. Test Test
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Document return @ AIFC

» If you return to the application overview, you can access the decision from the migration authority in the “Attachments”
section.

0 Application e Review o Payment o Owverview

@ Declaration %)

Dear Clients, we would like to inform you that online submission of documents is not the reason for their submission to the Government Body. In this regard, you need to submit the documents offline, after full confirmation from the Expat Centre managers, in advance by making an appointment.
Please note that after completing each section of the application, you must save the entered data by clicking the ‘Save' button. This action also needs to be repeated when making changes to the entered data.
11 Declaration *
| hereby agree to obtain state services through the AIFC Expat Centre.
1.2 Consent *
I certify that all the information provided above was completed before | signed this form and is full, correct, and true.

13 Editing *

%' hereby consent to the processing by the AIFCA of the personal data pertaining to me, including, but not limited to the collection, recording, organisation, storage, adaptation or alternation, retrieval, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, blocking, erasure
or destruction of thereof, as per the AIFC Data Protection Regulations dated December 20, 2017 as well as the National Statue of the Republic of Kazakhstan dated May 21, 2013 entitled On Personal Data and its Protection

© services y
(©)  Applicant’s Contact Details (Representative/Autharised Person) i
©  Publicotter .
© attachments ~

Letter of invitation

Visa AIFC_Astana_Guidebook ENG 2026.pdf (T4

Motification of extension
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Application closure

© AIFC

« After the migration authority’s decision, documents are returned and the status updates in the portal. Once completed, the
status changes to “Closed.”

New

01.21.2026 23:25
01.21.2026 23:25
01.21.2026 23:25
01.21.2026 23:25
01.21.2026 23:25
01.21.2026 23:26
01.26.2026 14:59

01.26.2026 14:59

In Progress

Approved

Awaiting To Receive Documents
Documents Collected

Sending Documents To Mo

Application Submitted To
Migration Office

Receiving Documents From Mo

Awaiting for
Payment Collected

Documents

Documents Collected

Sending Documents To Mo

Application Submitted To
Migration Office

Receiving Documents From Mo

Application Processed

Migration office

Application Processed

Return Of Documents

Documents Returned

Return Of Documents

Documents Returned

Closed

Application
processed

Anel Askarova

Anel Askarova

Anel Askarova

Anel Askarova

Anel Askarova

Anel Askarova

Aigerim Akhatkhan

Aigerim Akhatkhan

Closed

User, Manager
User, Manager
User, Manager
User, Manager
User, Manager
User, Manager
User, Manager

User, Manager
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Application for waivers/modifications @ AIFC

* For this service, the process differs and is only available to AIFC participants.

+ The application may show four possible statuses based on the Waivers and Modifications Committee’s decision.

Overview
Application Application.pdf
Application ID 1257
Status Not Granted with conditions

Information about applicants 1. Oscar Piastri



Application for Loyalty Club Membership @ AIFC

* For this service, the process differs and is only available to both AIFC participants and non-AIFC.

* Please complete the required fields and accept the Public Offer and Terms and Conditions. The application must be
submitted for one foreign national only (Kazakhstani passport holders are not eligible). Once approved, you will receive an
email notification and a digital Loyalty Club card will be sent to your email address.

O Applicant’s Contact Details (Representative/Authorised Person)

@ Expat Centre
Birthdat, al d
Passport number/ID Number* Valid from* E Valid until* m
Phone Number* Email address of main contact D
Visa Type /r
<{_
Passport [ Upload Q
S
=] €
- h
P
' \

\ 4
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