Expat Loyalty Club Terms and Conditions

1. Introduction: Welcome to the Expat Loyalty Club Programme (the “Programme”), designed to
make the lives of foreign experts in Kazakhstan enriching and comfortable. This Programme offers
exclusive benefits and services to its members, provided by the AIFC Expat Centre and various
Programme Partners.

For the purposes of these Terms and Conditions:

* Member — the individual who will hold the Loyalty Card and receive all Programme benefits and
services.

* Payer — the individual or entity who pays for the Member’s membership in Programme. The Payer
may be the Member themselves or a third party acting on behalf of the Member.

* Programme Partners — third-party organisations providing benefits, discounts, or services to
Members as part of the Programme.

* Act of Rendered Services — the official document confirming the provision of membership services.

* Electronic Invoice (e-Invoice) — an electronic document issued and transmitted in a digital format
via the electronic invoicing system of the State Revenue Committee of the Ministry of Finance of the
Republic of Kazakhstan, that serves as an official record of a transaction, specifying the goods or
services provided, their quantity, price, applicable taxes, and payment terms.

2. Eligibility: The Programme is available to all Expat Centre clients residing in Kazakhstan for work
purposes and their family members. Members must hold either a Basic or Premium Loyalty
Membership Card to access the Programme benefits.

3. Membership Enrollment:
To enroll in the Programme, please complete the following information:

1) Member information:

e Name:

e Phone number:

e Email address:

e Passport number:
e Type of Visa:

e Name of the company:

e AIFC Participant: |:| Yes |:|N0

2) Payer Information (if different from Member):

e Name:

* Relationship to Member:

¢ Phone Number:

e Email Address:

Please provide accurate and complete information to ensure you receive all Programme benefits
without disruption.



4. Programme Benefits: Members are entitled to special discounts, access to networking events,
medical insurance providers, and various other services as outlined in the Loyalty Club Catalogue.
Benefits vary based on the type of membership card held.

All benefits are strictly personal and non-transferable. The Member, as listed in the application, is
entitled to access all Programme services, and communications related to the Programme will be
directed to the Member only.

5. Personal Information: By enrolling in the Programme, members consent to the collection, use,
and sharing of their personal information with Programme Partners to facilitate the provision of
Programme benefits. All personal data will be handled in compliance with applicable data protection
laws.

The Member is responsible for providing accurate personal information.

In case the membership payment is done by a third party, the Payer is responsible for ensuring that
all Member details provided are correct. The Expat Centre is not liable for errors resulting from
incorrect information.

6. Membership Payment: To participate in the Programme, an annual subscription fee of -150 USD
is required. Payment must be made online.

Membership may be purchased by a Member or a third party on behalf of the Member. In case the
payment is done by a Payer, all Programme benefits, correspondence, and communications will be
directed to the named Member, not the Payer.

If the payer is a legal entity, the Expat Centre may issue an Electronic Invoice (e-Invoice) in
accordance with applicable accounting and tax regulations. In the case of an individual payer, the
payment shall be executed via a bank payment order, reflecting proper financial documentation.

7. Payments to Partners: Members are responsible for making any payments due directly to
Programme Partners for services received. The Expat Centre is not liable for any such payments.

8. Modifications and Termination: The Programme terms and conditions may be amended by the
Expat Centre at any time.

9. Dispute Resolution: Any disputes arising under these terms will be resolved through negotiation
between the parties, or by arbitration if negotiation fails.

10. Contact Information: For any questions or further information, please contact us at
loyaltyclub@aifc.kz or +7 (7172) 64 7400.

By signing up for the Programme, you agree to these terms and conditions.
1) Member

I, the Member, confirm that I have read and agree to the Terms and Conditions of the Expat
Loyalty Club, and that all information provided above is accurate and complete.

Signature:

Date:

2) Payer (if different from Member)

I, the Payer, confirm that I am authorised to pay for this membership. I have provided a valid
Power of Attorney from the Member along with a copy of my identity document.

Signature:

Date:




Yeaosus u nonoxkenns nporpammsel Expat Loyalty Club

1. Benenue: J{o6po noxanosats B mporpammy Expat Loyalty Club (manee "IIporpamma'),
CO3aHHYIO JIJIsl TOTO, YTOOBI C/IeIaTh )KU3Hb HHOCTPAHHBIX CrieraincToB B Kasaxcrane
HaChIIeHHOU U KoM(popTHOH. [Iporpamma npeaocTaBiIsieT HKCKIIO3UBHBIE IPEUMYILECTBA U YCIYTH
CBOUM y4YaCTHHKaM, MpeocTaBisieMbie DKkcrnat neHTpoM M®IIA 1 pa3indHbIMU TapTHEpaMU
[IPOrPAMMBI.

Jlns ueneld HacTosAIMX YeioBUd U [IpaBuil HCIIONB3YIOTCS CIEAYIOIIME TEPMUHBI:

* Y4acTHHK - (pU3NYECKOe JIHII0, Ha UMsI KoToporo odopmisiercst Kapra u koTopoe mnonyuaer Bce
npeumyniecta [IporpamMmer.

* [Inarenpmuk - pu3ngecKoe U0 WU FOPUINIESCKOE JIUIIO, OCYIIESCTBISIONICE OTUIATy YWICHCTRA.
[InarenbIUKOM MOXKET SIBJIATHCS KaK caM YYacTHUK, TaK U TPEThE JIMI0, OIIAYMBAIOIIEE YWICHCTBO
OT UMEHHN YYacTHHUKA.

* [TapTHEpHI [IpOorpaMMsbl - CTOpPOHHUE OpTraHU3aLMH, IPEIOCTABISIONINE Y YaCTHUKAM
MIPEUMYIIECTBA, CKUJKH WU yCIIyTH B pamkax [IporpaMmel.

* AKT OKa3aHHBIX yCIYT - O(UIUATBHBINA JOKYMEHT, MOATBEPKIAIOMINMA (DAaKT Mpe1oCTaBICHUS
YCIYT TIO YJICHCTBY.

* DnekTpoHHas cueT-pakrypa (DCD): DneKTpOHHBIN TOKYMEHT, BbIIaBaeMblil U Mepe/laBaeMblii B
udpoBoM Gopmare depe3 HHOOPMAMOHHYIO CUCTEMY AICKTPOHHBIX cueTOB-pakTyp Komurera
rOCYIapCTBEHHBIX JJ0X070B, MuHucTepcTBa puHancoB PecriyOnuku KazaxcraH, KOTOpBIN SBISETCS
O UIHATEHBIM ITOATBEPIKICHUEM COBEPIIICHHOM CIENKH. B TOKyMEHTE YKa3bIBAIOTCS
MPEOCTABICHHBIC TOBAPHI MIIH YCIYTH, UX KOJHMYECTBO, IICHA, IPHMEHUMbIE HAJIOTH U YCIIOBHUS
OILIATHI, © OH HMEET TaKyI0 JKe IOPUIMYECKYIO CHITY, Kak OyMakHas cueT-QakTypa, JUIs 1eei
OyXTaJTepCKOTO y4eTa, HaJOTOBOM OTYETHOCTH U OTLIATHI.

2. IIpaBo Ha yyacTme: [IporpamMMa 1ocTynHa BceM KJIMEHTaM DKCIAT LIEHTPa, MPOKUBAIOIINM B
PecniyOnuke KazaxcTaH B 1ensiX OCyIIECTBICHUS TPYAOBOH 1€ATENbHOCTH, a TAK)KE YJIeHaAM UX
cemei. [l momyueHust JocTyna K npeumyiiectsaM [IporpaMMel Y4acTHUKH JOKHBI 00J1aAaTh
Kaproii yposust Basic mnu Premium.

3. OdopmiieHne YieHCTBA
UTo0bI 3apeTUCTPUPOBATHCS B TPOrpaMMe, MOXKAITyICcTa, 3aMOTHUTE CIEAYIONTYI0 HH(POpPMAIIHIO:

1) Uudopmarnust 00 YuacTHuKe

e Hmsa:

e Homep Tesegona:

e Ajpec 3J1eKTPOHHOM MOYTHI:

e Homep nacnopra:

e Tumn BU3LI:

e HauMenoBanue KOMIAHUU:

e YuyactHuk M®ILIA: |:|I[a |:| Her

2) Uudopmanus o Ilnareabmmke (ecjim OTIMYAETCH OT YYACTHUKA)

e UNms:

e OrTHomeHHE K YYACTHUKY:

e Homep Tese¢ona:




e Ajpec 3J1eKTPOHHOM NMOYTHI:

[Toxanyiicta, Mpe0CTaBbTe TOYHYIO M MOJHYI0 HHPOPMAIUIO, YTOOBI 00€CIICUNTh MOTyuYeHHE BCEX
IIPEUMYIIECTB NPOrpaMmbl 0e3 nepedoes.

4. IlperMynIecTBa MPOrpaMMbI: YYaCTHUKH MPOrPAMMbI HIMEIOT [TPABO Ha IOJIY4YCHHE
CIIEIUATIbHBIX CKHJIOK, JIOCTYIT K MEPOIIPUATHSM JUIs HaJIA)KUBAHUSI KOHTAKTOB, yCIyTramMm
HOCTABIINKOB METUIIMHCKOM CTPAaXOBKH U Pa3IMYHBIM JPYTHM YCIyraM, YKa3aHHBIM B KaTajore
Loyalty Club. IIpenmy1iecTBa 3aBUCAT OT THIIa KapThl y4YaCTHHUKA.

Bce npeumymectsa [Iporpammsl SBISIOTCS CTPOTo JUYHBIMU U HE MTOJUIEKAT Iepeiade ApyTruM
munam. Tosbko YUacTHUK, YKa3aHHBIN B 3asBKE, IMEET IIPaBo I10JIb30BaThCSl BCEMH YCIIyTaMU
[IporpaMmMmel, a Bce coOOIIEHUS U yBEIOMIIEHUS, cBsi3aHHbIE ¢ [Iporpammoii, OyayT HanmpaBiIsSThCS
UCKJIIOYUTEIBHO Y YaCTHUKY.

5. IlepconasbHasi uH(popManms: Peructpupysce B mporpaMme, y4acTHUKHU COIVIAIlIaloTCs Ha cOop,
UCIOJIb30BaHUE U Tepelady UX JUYHOW MH(pOpPMAlUM MapTHEpaM MpPOrpaMMbl 1Jisi oOecredeHus
IIPeIOCTaBJICHUs IPEUMYIIECTB porpammsl. Bee nepcoHasibHble gJaHHbIE OyayT 00pabaTbiBaThCsl B
COOTBETCTBUH C IPUMEHUMBIMU 3aKOHAMM O 3aILUTE JAHHbIX.

Y4acTHUK HECeT OTBETCTBEHHOCTH 3a IIPEOCTABICHUE TOUHOUM TUUHON nHpopmanuu. B ciayyae,
€CJIH OIUIaTa YICHCTBA MMPOU3BOIUTCS TPETHUM JIMIIOM, [maTenbiuk HeceT OTBETCTBEHHOCTH 3a
KOPPEKTHOCTh BCEX MPEJIOCTABICHHBIX JAaHHBIX YYaCTHHUKA. DKCIAT IIEHTP HE HECET
OTBETCTBEHHOCTH 32 ONIMOKY, BOZHUKIINE BCIICJCTBUE IMPEIOCTABICHISI HEKOPPEKTHOU
nH(popMaIuu.

6. Onnara wiencrBa: [y yyactusi B mporpaMme HEOOX0AMMO 0(OPMHUTB TOJJOBYIO MOIITHCKY
croumocTtbio 150 nomtapos CHIA. Omtata mpou3BOJUTCS OHJIANH.

UieHCTBO MOXKET OBITh MPUOOPETEHO CaMUM Y YaCTHUKOM MJIM TPETHUM JIULIOM OT UMEHU
VYyactHuka. B cimydae orutarel wieHncTBa [ narensumkomM Bee npenmMyiectsa [IporpaMmel,
MepenucKa U yBeIOMJIEHUS OyAyT HalpaBiIsThCS UCKIIIOYUTEIbHO HMEHOBAHHOMY Y YaCcTHHKY, a HE
[Inarenpuky.

Ecnu [Tnarenpimuk siBuseTCs IOPUAMYECKUM JTUIIOM, DKCIAT EHTP MOKET O(POPMUTH ANIEKTPOHHYIO
cuet-akTypy (DCD) B COOTBETCTBUU C MPUMEHHUMBIMU OyXTAITEPCKUMH M HAJIOTOBHIMA HOPMaMH.
B cnyuae, ecnu [Inatenbumk siBnsieTcss GU3NYECKUM JIMIIOM, OTUIAaTa OCYIIECTBISETCS Yepes
OaHKOBCKOE IIJIATEXKHOE MOPYUYEHHUE, UTO 0OeCIIeUBaeT HaJIexkaliee GuHaHCOBOE O(POpMIICHHE.

7. Ilnaresku maprHepaM: Y4YacTHHUKHM MPOrPaMMbl HECYT OTBETCTBEHHOCTh 32 OILIATY BCEX CYMM,
MOJUIEKAIIMX YIIJIaTe HapsMYI0 IMapTHEpaM MporpaMmsl 3a MoixydeHHble ycinyru. Expat Centre He
HECET OTBETCTBEHHOCTH 3a TAaKHE IJIATEXKH.

8. N3MeHeHUs] U TNpeKpalleHHe JecTBUSA: YCIOBHUS U TOJOXKEHHS MPOrpaMMbl MOTYT OBITh
n3menensl Expat Centre B mo0oe Bpemsi.

9. Paszpemenue cnopoB: Bce criopbl, BO3HUKAIOIIME B paMKaX 3THUX YCIOBUi, OyayT peraTbesi MyTeM
MIEPErOBOPOB MEXKIAY CTOPOHAMH WJIM ITyTeM apOUTpaxa, €ClIi ePEeroBOPhl HE YBEHYAIOTCS YCIIEXOM.

10. KonraktHas undopmanus: [lo Bcem Bompocam WU A TOTYYEHHUS JOMOTHUTEIBHOM
nH(pOpMaIuu, MoXKaITyHCcTa, CBSHKUTECh C HaMu 110 azapecy loyaltyclub@aifc.kz nnu mo renedony +7
(7172) 64 7400.

Peructpupysics B mporpamme, Bbl COIMIAIIAETECh C 3TUMHU YCIOBUSIMH U MOJIOKEHUSIMHU.
1) YuacTHuK

S, Y4YacTHHK, NOATBEP:KAAK, YTO O3HAKOMJIEH(a) W comlaceH(Ha) ¢ YCJOBUSIMH U
MMonoxenusimu IlporpaMmmbl, a Tak:Ke 4YTO BCsSl NpeNOCTaBJIeHHass Bbille HHGoOpMauus
SIBJISIETCS] TOYHOM W MOJIHOIA.



Hoanuck:

Jara:

2) IlnarejbIUK (eCJIM OTJIHYAETCH OT YUYACTHHUKA)

A, [lnarenbIUK, NOATBEP:KIAI0, YTO HMEK MOJHOMOYMSA JISl OILUIATHI JAHHOIO 4YieHcTBa. S
npeaocTaBmii(a) AeiicTBYIONIYI0 10BEPEHHOCTh OT YYAaCTHMKA BMeCTe ¢ KoNHel JOKYMEeHTa,
Y10CTOBEPSIOLIET0 MOIO JTUYHOCTb.

Hoanuck:

Jara:




